APPENDIX A: Overall Breakdown

Never Rarely Sometimes Often Always Positive Responses Overall Average Difference Section Average Difference
2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016
FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments?
I have support to pursue my research opportunities. 3.72% 3.56% 9.30% 11.23% 18.39% 25.21% 29.75% 29.59% 17.77% 23.84% 47.52% 53.43% 3.62 3.63 0.01
I have input regarding my teaching opportunities and assignments. 3.93% 2.77% 7.64% 9.70% 16.53% 18.28% 22.93% 31.30% 24.79% 32.96% 47.73% 64.26% 3.75 3.86 0.11 362 353 0.09
l'am encouraged to participate in mentoring activities. 8.68% 7.16% 11.16% 9.14% 20.66% 19.75% 22.31% 30.12% 24.79% 29.38% 47.11% 59.50% 3.50 3.69 0.19
| am encouraged to engage in extension opportunities.** 21.02% 14.33% 15.61% 14.33% 19.43% 33.76% 2.96
1 Iknow what is expected of me at work. 0.26% 0.31% 2.71% 1.76% 7.73% 9.50% 37.10% 37.50% 51.59% 50.41% 88.69% 87.91% 4.38 4.37 -0.01
2 Ireceive the information | need to perform my job. 0.72% 0.52% 4.45% 3.46% 13.82% 17.25% 49.28% 49.69% 31.06% 28.51% 80.35% 78.20% 4.06 4.03 -0.03 415 412 0.03
3 Ihave the resources and training to do my job effectively.* 0.77% 0.57% 6.45% 4.24% 16.07% 19.73% 45.65% 44.58% 30.55% 30.37% 76.20% 74.95% 3.99 4.00 0.01
4 | have the technology | need to do my job efficiently. 0.82% 0.31% 4.04% 3.36% 12.85% 18.90% 42.94% 41.32% 38.59% 35.54% 81.53% 76.86% 4.15 4.09 -0.06
SECTION 2: Do employees feel they are valued?
5 1am recognized for doing a good job. 4.67% 3.84% 15.82% 13.91% 29.53% 27.56% 31.69% 35.96% 17.00% 17.38% 48.69% 53.34% 341 3.50 0.09
6 My supervisor values me and the work | do. 3.49% 3.06% 10.53% 7.94% 19.21% 18.16% 29.58% 31.76% 34.77% 36.53% 64.36% 68.29% 3.84 3.93 0.09 3.49 356 0.07
7 Ifeel encouraged to have a good balance between work and personal life. 10.48% 5.55% 14.43% 11.36% 19.93% 22.89% 27.79% 29.89% 23.57% 26.78% 51.36% 56.67% 341 3.63 0.22
8 | feel appropriately compensated for my level of position. ** 9.86% 18.68% 29.68% 25.43% 14.63% 40.06% 3.17
SECTION 3: Do employees feel they provide individual contributions?
S lam encouraged to develop myself professionally. 7.93% 5.20% 13.34% 12.32% 25.97% 25.74% 29.37% 29.95% 21.74% 25.22% 51.11% 55.17% 3.44 Bi5g 0.14
10 1am encouraged to provide input on decisions impacting my work. 5.82% 4.42% 13.60% 11.49% 23.24% 24.34% 33.54% 33.39% 22.62% 25.12% 56.16% 58.51% 3.54 3.64 0.10
11 Iam encouraged to come up with better ways of doing things. 6.65% 4.21% 11.70% 10.50% 24.57% 22.20% 31.01% 33.39% 24.78% 28.03% 55.80% 61.42% 3.56 272 0.15 3.52 3.68 0.16
12 1am given opportunities to be innovative or creative. ** 3.59% 9.46% 25.33% 35.78% 24.54% 60.32% 3.69
13 | am given opportunities to be collaborative. ** 2.44% 8.06% 25.43% 35.47% 27.09% 62.56% 3.78
ccrion s o emploess e omecedrotercoworiesy e
14 A spirit of cooperation and teamwork exists between me and my co-workers. 2.22% 2.15% 8.06% 6.86% 19.38% 20.72% 41.60% 40.61% 27.80% 28.73% 69.41% 69.34% 3.85 3.88 0.02
15 Knowledge and information sharing is practiced between me and my co-workers. 2.02% 1.88% 9.61% 7.48% 19.28% 22.40% 43.26% 39.82% 24.86% 27.32% 68.11% 67.14% 3.80 3.84 0.04
16 Those around me are committed to doing quality work. 0.72% 0.73% 4.03% 2.83% 14.52% 17.74% 42.53% 42.49% 36.28% 35.11% 78.81% 77.60% 4.12 4.10 -0.02 3.92 4.00 0.08
17 Ihave positive interactions with my co-workers. ** 0.16% 1.83% 10.78% 53.01% 33.39% 86.40% 4.19
18 | enjoy the work climate that exists between my co-workers and me. ** 0.99% 4.87% 17.27% 45.53% 30.30% 75.83% 4.00
‘SECTION 5: Do employees feel satisfied with their supervisor. **
19 My supervisor gives me ongoing feedback to help me improve my performance.* 7.91% 6.56% 18.08% 14.64% 27.84% 25.97% 26.25% 29.85% 17.82% 20.99% 44.07% 50.84% 3.29 3.45 0.16
20 My supervisor encourages a positive work climate. ** 5.19% 8.71% 15.63% 29.43% 38.93% 68.36% 3.90 N/A 388 N/A
21 My supervisor promotes open communication and feedback. ** 5.09% 8.13% 17.42% 28.49% 39.14% 67.63% 3.90
22 My supervisor treats me with dignity and respect. ** 2.94% 4.72% 10.86% 22.19% 57.24% 79.43% 4.29
23 Clear reporting structures are established within my department. 3.74% 3.06% 9.67% 8.90% 18.88% 18.81% 36.19% 33.51% 28.97% 32.93% 65.16% 66.44% 3.79 3.87 0.08
24 | receive clear information about changes being made within my department. 5.36% 3.79% 19.76% 15.96% 27.04% 30.19% 30.79% 30.03% 15.70% 17.97% 46.49% 48.00% 332 3.43 0.11
25 1 know how my department measures success. 9.31% 6.38% 16.28% 13.54% 27.35% 29.08% 28.29% 30.56% 16.02% 17.81% 44.31% 48.37% 3.26 3.41 0.15 369 379 010
26 1 know how my work contributes to the success of my department. 3.69% 2.95% 8.42% 6.43% 19.92% 19.44% 34.84% 35.83% 31.98% 33.67% 66.82% 69.50% 3.84 Bi92 0.08
27 My department demonstrates support for a diverse workforce. 2.76% 2.63% 6.97% 4.74% 15.08% 14.91% 31.15% 30.45% 36.97% 39.67% 68.12% 70.12% 4.00 4.08 0.08
28 | enjoy being part of my department. 2.39% 1.90% 7.18% 5.32% 17.58% 19.39% 35.88% 35.30% 35.05% 35.77% 70.93% 71.07% 3.96 4.00 0.04
Rate the extent to which your deparmtent approached the following to advance the University Mission: **
29 Accountability 2.06% 6.77% 16.91% 33.35% 34.14% 67.49% 3.97
30 Innovation 2.06% 7.45% 22.25% 36.47% 26.37% 62.84% 3.82
31 Creativity 2.17% 8.03% 23.10% 34.83% 26.32% 61.15% 3.80 N/A 3.83 N/A
32 Openness 3.86% 10.89% 23.15% 31.29% 25.74% 57.03% 3.68
33 Collaboration 2.11% 7.08% 20.72% 34.78% 30.39% 65.17% 3.89
\SECTION 7: Do employees feel connected to WSU as a whole?
34 |am encouraged to improve work processes to benefit students and other University constituents or colleagues.* 4.34% 3.92% 9.15% 10.43% 21.96% 21.88% 29.06% 32.79% 27.13% 26.27% 56.19% 59.06% 371 3.70 -0.01
35 |receive clear information about changes being made within my college/area. 5.96% 4.24% 20.39% 16.42% 32.88% 35.49% 27.65% 30.30% 11.19% 11.60% 38.84% 41.90% 318 3.29 0.11
36 Ireceive clear information about changes being made within WSU. 4.39% 2.70% 18.09% 14.25% 40.36% 39.19% 28.49% 3231% 7.16% 9.80% 35.65% 42.11% 3.16 B9 0.17 3.59 365 0.06
37 lenjoy being part of Washington State University. 1.20% 1.01% 5.12% 4.24% 16.57% 17.06% 37.95% 39.72% 37.74% 36.71% 75.69% 76.43% 4.07 4.08 0.01
38 Overall, | am satisfied at work 1.46% 2.54% 7.06% 6.36% 20.91% 20.82% 45.64% 46.19% 23.58% 24.05% 69.21% 70.24% 3.84 3.86 0.02
I'am comfortable with utilizing University resources.** 1.65% 9.26% 24.11% 36.08% 23.74% 59.82% 3.75
My supervisor encourages me to use the University resources available to me. ** 9.42% 12.24% 19.48% 22.94% 24.85% 47.79% 3.47 N/A 375 N/A
I have concerns regarding work climate.** 19.11% 36.93% 23.79% 9.53% 6.92% 56.04% 3.54
| feel comfortable bringing work climate concerns to my supervisor.** 7.93% 8.30% 18.20% 23.42% 36.93% 60.35% 3.77
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APPENDIX B.1: Breakdown by Gender

OVERALL Average Female Male Not-Disclosed Other
2014 2016 2014 2016 2014 2016 2014 2016 2014 2016
% of Respondents 57.7% 60.4% 36.3% 32.9% 6.0% 6.6% 0.0% 0.2%
Overall Average for statements 1-38 3.72 3.81 3.77 3.85 3.75 3.82 3.21 3.49 4.35

SECTION 1: Do employees feel they have what is needed to do their job?

1 | know what is expected of me at work. 4.38 4.37 4.43 4.40 4.40 4.39 3.94 4.11 5.00
2 | receive the information | need to perform my job. 4.06 4.03 4.12 4.07 4.08 4.04 351 3.73 4.33
3 | have the resources and training to do my job effectively.* 3.99 4.00 4.07 4.04 3.96 4.03 3.56 3.69 5.00
4 | have the technology | need to do my job efficiently. 4.15 4.09 4.20 4.15 4.15 4.05 3.78 3.82 4.67
5 1am recognized for doing a good job. 3.41 3.50 3.50 3.54 3.42 3.55 2.82 3.06 4.00
6 My supervisor values me and the work | do. 3.84 3.93 3.89 3.94 3.90 4.00 3.20 3.59 4.67
7 |feel encouraged to have a good balance between work and personal life. 3.41 3.63 3.53 3.72 341 3.59 2.58 3.19 4.33
8 | feel appropriately compensated for my level of position. ** 3.17 3.19 3.18 2.98 4.00
9 | am encouraged to develop myself professionally. 3.44 3.59 3.51 3.62 3.44 3.61 3.05 3.24 3.67
10 1am encouraged to provide input on decisions impacting my work. 3.54 3.64 3.58 3.67 3.62 3.68 2.92 3.31 4.00
11 |am encouraged to come up with better ways of doing things. 3.56 3.72 3.65 3.77 3.56 3.72 3.03 3.37 4.33
12 1am given opportunities to be innovative or creative. ** 3.69 3.70 3.77 3.36 4.67
13 | am given opportunities to be collaborative. ** 3.78 3.83 3.78 3.46 4.33
14 A spirit of cooperation and teamwork exists between me and my co-workers. 3.85 3.88 3.91 3.93 3.87 3.87 3.42 3.53 4.67
15 Knowledge and information sharing is practiced between me and my co-workers. 3.80 3.84 3.85 3.87 3.84 3.86 3.29 3.54 4.00
16 Those around me are committed to doing quality work. 4.12 4.10 4.18 4.15 4.09 4.05 3.82 3.88 4.33
17 | have positive interactions with my co-workers. ** 4.19 4.23 4.15 4.01 4.33
18 | enjoy the work climate that exists between my co-workers and me. ** 4.00 4.04 4.01 3.74 4.67
‘SECTION 5: Do employees feel satisfied with their supervisor. **
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.29 3.45 3.33 3.50 3.35 3.43 2.73 3.17 4.00
20 My supervisor encourages a positive work climate. ** 3.90 3.94 3.91 3.58 5.00
21 My supervisor promotes open communication and feedback. ** 3.90 3.92 3.92 3.62 4.67
22 My supervisor treats me with dignity and respect. ** 4.29 4.29 4.35 4.02 5.00
23 Clear reporting structures are established within my department. 3.79 3.87 3.85 3.92 3.79 3.84 3.36 3.56 5.00
24 | receive clear information about changes being made within my department. 3.32 3.43 3.33 3.45 3.41 3.49 2.84 3.08 3.67
25 | know how my department measures success. 3.26 3.41 331 3.43 3.30 3.43 2.80 3.11 4.00
26 | know how my work contributes to the success of my department. 3.84 3.92 3.86 3.94 3.92 3.97 3.35 3.56 4.33
27 My department demonstrates support for a diverse workforce. 4.00 4.08 4.02 4.10 4.06 411 3.52 3.82 4.50
28 | enjoy being part of my department. 3.96 4.00 4.01 4.05 3.99 3.99 3.38 3.61 4.67
Rate the extent to which your deparmtent approached the following to advance the University Mission: **
29 Accountability 3.97 4.03 3.94 3.66 4.33
30 Innovation 3.82 3.88 3.80 3.45 4.33
31 Creativity 3.80 3.85 3.77 3.45 4.33
32 Openness 3.68 3.73 3.67 3.27 4.33
33 Collaboration 3.89 3.95 3.85 3.56 4.00
34 | am encouraged to improve work processes to benefit students and other University constituents or colleagues.* 3.71 3.70 3.77 3.74 3.76 3.72 3.06 3.34 4.00
35 | receive clear information about changes being made within my college/area. 3.18 3.29 321 3.32 3.26 3.31 2.62 2.99 3.67
36 | receive clear information about changes being made within WSU. 3.16 3.33 3.21 3.38 3.17 3.30 2.72 2.99 3.67
37 1enjoy being part of Washington State University. 4.07 4.08 4.15 4.13 4.06 4.07 3.50 3.73 4.67
38 Overall, | am satisfied at work 3.84 3.86 3.89 3.91 3.86 3.87 3.35 3.41 4.00
I am comfortable with utilizing University resources.** 3.75 3.78 3.79 3.27 3.67
My supervisor encourages me to use the University resources available to me. ** 3.47 3.51 3.48 2.98 3.33
I have concerns regarding work climate.** 3.54 3.58 3.55 3.09 4.67
| feel comfortable bringing work climate concerns to my supervisor.** 3.77 3.77 3.90 3.14 5.00
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APPENDIX B.2: Breakdown by Age

Overall Average 18to 21 22to 35 36to 45 46 to 55 56 to 65 Over 65
2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016
% of Respondents 0.3% 0.1% 20.0% 22.8% 18.1% 19.0% 27.6% 23.4% 24.3% 23.1% 2.1% 3.4% 7.6% 8.2%
Overall Average for statements 1-38 3.72 3.81 3.87 4.18 3.88 3.93 3.72 3.85 3.74 3.84 3.74 3.73 3.82 4.02 3.30 3.50

‘SECTION 1: Do employees feel they have what is needed to do their job?

1 Iknow what is expected of me at work. 4.38 4.37 4.83 4.00 4.44 4.37 4.29 4.38 4.43 4.40 4.45 4.37 4.58 4.73 4.02 4.17
2 Ireceive the information | need to perform my job. 4.06 4.03 417 4.00 4.18 4.09 3.99 4.07 4.11 4.06 4.08 4.01 4.34 4.17 3.67 3.76
3 I have the resources and training to do my job effectively.* 3.99 4.00 417 4.00 4.14 4.05 3.89 3.99 4.01 4.01 4.06 4.02 4.10 4.34 3.69 3.79
4 | have the technology | need to do my job efficiently. 4.15 4.09 4.17 3.00 4.22 4.13 4.09 4.09 4.18 4.14 4.21 4.12 4.21 4.22 3.96 3.84
5 I am recognized for doing a good job. 3.41 3.50 3.50 5.00 3.64 378 3.41 Bi51) 3.41 3.50 3.48 3.42 3.50 3.86 2.88 3.07
6 My supervisor values me and the work | do. 3.84 3.93 4.00 5.00 4.08 4.19 3.92 3.99 3.87 3.95 3.84 3.76 3.92 4.10 3.18 Bi55]
7 |feel encouraged to have a good balance between work and personal life. 3.41 3.63 4.20 5.00 3.72 3.97 3.51 3.70 3.39 3.58 3.39 3.46 3.34 3.80 272 3.22
8 | feel appropriately compensated for my level of position. ** - 3.17 - 4.00 - 3.30 - 3.16 - 3.19 - 3.08 - 3.36 - 2.95

SECTION 3: Do employees feel they provide individual contributions?
9 Iam encouraged to develop myself professionally. 3.44 3.59 3.33 5.00 3.78 3.90 3.48 3.66 3.41 3.59 3.37 Bi55] 3.50 3.86 3.04 BN
10 lam encouraged to provide input on decisions impacting my work. 3.54 3.64 3.50 5.00 3.80 3.89 3.59 3.72 3.53 3.71 3.54 3.40 3.82 3.61 2.88 3.34
11 lam encouraged to come up with better ways of doing things. 3.56 3.72 3.83 4.00 3.86 3.94 3.62 3.84 3.55 BY5] 3.53 3.54 3.67 3.67 2.99 3.34
12 | am given opportunities to be innovative or creative. ** - 3.69 - 4.00 - 3.79 - BY5] - 378 - 3.61 - 3.98 - B3y
13 lam glven opportunities to be collaboratlve ** 3.78 4.00 3.98 3.82 3.82 3.62 3.98 3.48

14 A spirit of cooperation and teamwork exists between me and my co-workers. 3.85 3.88 3.83 4.00 4.03 3.98 3.82 3.86 3.87 3.89 3.82 3.87 4.08 4.19 3.57 3.57
15 Knowledge and information sharing is practiced between me and my co-workers. 3.80 3.84 3.67 4.00 4.01 3.98 3.76 3.86 3.80 BY] 3.79 3.81 3.92 4.16 3.50 3.57
16 Those around me are committed to doing quality work. 4.12 4.10 3.83 5.00 4.09 4.07 4.11 4.05 4.14 4.15 4.22 4.15 431 434 3.88 3.90
17 1 have positive interactions with my co-workers. ** - 4.19 - 4.00 - 4.19 - 4.19 - 4.21 - 4.20 - 4.35 - 4.04
18 | enjoy the work climate that exists between my co-workers and me. ** - 4.00 - 4.00 - 4.03 - 3.97 - 4.03 - 4.06 - 4.19 - 3.77

SECTION 5: Do employees feel satisfied with their supervisor. **
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.29 3.45 3.80 3.00 3.54 3.62 3.34 3.56 331 3.50 3.27 3.28 3.11 3.40 2.74 3.13
20 My supervisor encourages a positive work climate. ** - 3.90 - 5.00 - 4.07 - 3.99 - 3.92 - 3.76 - 4.05 - 3.57
21 My supervisor promotes open communication and feedback. ** - 3.90 - 4.00 - 4.09 - 3.99 - BiSs] - 3.74 - 3 94 - 3.58
22 My supervisor treats me with dignity and respect ** 4.29 5.00 4.52 4.35 4.28 4.11 3.99

23 Clear reporting structures are established within my department 3.79 3.87 3.83 3.00 3.84 3.91 3.74 3.91 3.84 3.91 3.81 3.85 3.97 3.94 3.54 3.60
24 | receive clear information about changes being made within my department. 3.32 3.43 3.50 4.00 3.44 3.47 3.28 3.49 3.36 Bi53] 3.35 3.36 3.51 3.65 2.97 3.09
25 | know how my department measures success. 3.26 341 2.83 4.00 334 3.45 3.25 341 3.28 3.47 334 3.39 3.50 3.78 291 3.06
26 | know how my work contributes to the success of my department. 3.84 3.92 4.17 5.00 3.97 4.03 3.85 3.91 3.83 3.93 3.91 3.91 3.92 4.29 3.40 3.59
27 My department demonstrates support for a diverse workforce. 4,00 4.08 4.17 5.00 4.09 4.05 4.00 4.15 4.00 4.09 4.05 4.10 4.08 4.39 3.70 3.81
28 | enjoy being part of my department. 3.96 4.00 3.67 4.00 411 4.08 3.95 4.04 4.01 4.07 3.96 3.94 4.08 4.15 3.51 3.64

Rate the extent to which your deparmtent approached the following to advance the University Mission: **
29 Accountability - BiS/ - 4.00 - 4.05 - 3.96 - B9/ - 3.98 - 4.18 - 3.71
30 Innovation - 3.82 - 4.00 - 3.85 - 3.88 - 3.85 - 3.79 - 4.10 - 3.49
31 Creativity - 3.80 - 5.00 - 3.86 - 3.85 - 3.84 - 3.72 - 4.05 - 3.46
32 Openness - 3.68 - 4.00 - 3.89 - 3.74 - 3.64 - 3.56 - 3.86 - 3.27
Collaboration 3.89 4.00 4.07 3.95 3.88 3.75 4.11 3.53
‘SECTION 7: Do employees feel connected to WSU as a whole?

34 | am encouraged to improve work processes to benefit students and other University constituents or colleagues.* 3.71 3.70 4.17 3.00 3.92 3.82 3.72 3.73 3.76 3.76 3.73 3.63 3.63 3.93 3.12 333
35 | receive clear information about changes being made within my college/area. 3.18 3.29 3.67 4.00 341 3.37 3.22 3.35 3.18 332 3.15 3.22 3.15 3.56 2.75 2.98
36 | receive clear information about changes being made within WSU. 3.16 333 333 4.00 3.28 3.42 3.16 3.40 3.17 334 3.18 3.22 3.05 3.67 2.90 3.06
37 | enjoy being part of Washington State University. 4.07 4.08 4.50 4.00 4.21 4.20 4.13 4.16 4.13 4.12 4.07 3.96 4.05 4.25 3.53 3.78

38 Overall, | am satisfied at work 3.84 3.86 4.00 4.00 3.96 3.94 3.80 3.91 3.88 3.91 3.88 3.78 4.10 4.16 3.37 3.49

‘Employee Resources: Are employees aware of WSU resources or have concerns in the workplace. **
| am comfortable with utilizing University resources.** 3.75 4.00 3.86 3.80 3.78 3.66 4.15 3.30
My supervisor encourages me to use the University resources available to me. ** - 3.47 - 4.00 - 3.67 - 3.61 - 3.49 - 3.26 - 3.70 - 2.96
| have concerns regarding work climate.** - 3.54 - 4.00 - 3.82 - 3.59 - 3.50 - 3.37 - 3.67 - 3.14
| feel comfortable bringing work climate concerns to my supervisor.** - 3.77 - 4.00 - 3.93 - 3.83 - 3.80 - 3.72 - 3.88 - 3.21
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APPENDIX B.3: Breakdown by Ethnicity / Race

American Indian or Alaskan

o White or Caucasian Not Disclosed
2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016
% of Respondents 11% 1.0% 3.2% 3.6% 0.9% 0.9% 2.6% 2.2% 0.4% 0.3% 79.1% 79.6% 2.2% 2.0% 10.6% 10.4%
Overall Average for statements 1-38 3.72 3.81 3.58 3.53 3.96 3.99 3.82 3.89 4.03 3.88 3.52 3.55 3.76 3.84 3.77 3.92 3.40 3.53

SECTION 1: Do employees feel they have what is needed to do their job?

1 | know what is expected of me at work. 4.38 437 4.20 412 4.73 4.40 4.44 4.25 4,53 4.49 4.50 4.50 4.41 4.40 4.48 4.45 4.10 4.16
2 | receive the information | need to perform my job. 4.06 4.03 3.95 3.72 431 4.16 4.19 4.25 4.40 4.22 3.63 4.00 4.10 4.06 4.08 4.16 3.70 3.78
3 I have the resources and training to do my job effectively.* 3.99 4.00 4.10 417 4.25 4.04 4.13 4.06 4.40 4.13 3.88 3.80 4.02 4.04 3.93 4.05 3.69 3.77
4 1 have the technology | need to do my job efficiently. 4.15 4.09 4.15 439 4.19 4.10 431 4.19 4.39 4.29 4.25 4.20 4.18 413 4.23 3.97 3.92 3.84
5 |am recognized for doing a good job. 3.41 3.50 3.30 3.39 3.67 3.80 313 3.94 3.83 3.40 3.00 3.33 3.47 3.54 3.44 3.61 3.02 3.17
6 My supervisor values me and the work | do. 3.84 3.93 3.50 3.53 3.91 4.09 3.87 4.00 4.15 3.89 3.43 3.80 3.90 3.97 3.84 4.08 3.48 3.66

7 Ifeel encouraged to have a good balance between work and personal life. 341 3.63 3.15 335 361 3.84 3.80 3.79 3.80 3.56 3.13 350 348 368 318 397 288 325
8 | feel appropriately compensated for my level of position. ** - 3.17 - 2.76 - 3.41 - 325 - 2.92 - 2.80 - 321 - 2.97 - 2.90
SECTION 3: Do employees feel they provide individual contributions?

9 lam encouraged to develop myself professionally. 3.44 3.59 2.90 3.28 3.76 4.06 3.44 3.38 3.98 3.62 313 317 3.47 3.62 3.54 371 321 3.28
10 |am encouraged to provide input on decisions impacting my work. 3.54 3.64 335 3.06 371 3.99 3.69 3.75 3.98 3.85 3.38 333 3.59 3.67 3.48 3.66 3.15 337
11 Iam encouraged to come up with better ways of doing things. 3.56 372 335 3.06 3.74 3.99 3.94 3.88 4.04 3.97 338 317 3.60 3.76 3.46 3.68 3.25 3.41
12 I am given opportunities to be innovative or creative. ** - 3.69 - 3.28 - 4.03 - 3.69 - 3.87 - 333 - 3 - 4.00 - 3.41
13 | am given opportunities to be collaborative. ** - 3.78 - 3.44 - 4.03 - 4.13 - 3.95 - 3.67 - 3.80 - 3.97 - 3.51
14 Aspirit of cooperation and teamwork exists between me and my co-workers. 3.85 3.88 3.75 372 4.24 3.97 4.19 4.00 4.08 4.03 3.50 3.50 3.87 3.91 3.79 4.11 3.62 3.57
15 Knowledge and information sharing is practiced between me and my co-workers. 3.80 3.84 3.60 3.76 4.17 3.97 4.00 3.94 4.00 4.10 3.50 3.67 3.83 3.87 3.82 3.97 3.56 357
16 Those around me are committed to doing quality work. 4.12 4.10 3.90 3.83 4.21 4.16 431 4.38 4.10 4.18 4.00 3.40 4.15 4.12 4.32 4.14 3.94 3.94
17 I have positive interactions with my co-workers. ** - 4.19 - 4.00 - 4.32 - 4.25 - 4.33 - 4.00 - 4.21 - 4.16 - 4.00
18 | enjoy the work climate that exists between my co-workers and me. ** - 4.00 - 3.83 - 4.15 - 4.25 - 4.05 - 3.80 - 4.03 - 4.03 - 3.79
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.29 3.45 2.85 3.8 3.64 3.85 331 3.88 3.78 3.39 275 3.33 3.32 3.46 3.32 3.69 2.99 3.23
20 My supervisor encourages a positive work climate. ** - 3.90 - 339 - 4.10 - 4.00 - 3.97 - 3.80 - 3.93 - 4.14 - 3.63
21 My supervisor promotes open communication and feedback. ** - 3.90 - 328 - 410 - 4.06 - 4.08 - 350 - 3.92 - 414 - 367
22 My supervisor treats me with dignity and respect. ** - 4.29 - 3.75 - 4.51 - 4.19 - 4.60 - 3.60 - 4.32 - 431 - 4.03
23 Clear reporting structures are established within my department. 379 3.87 3.95 3.50 4.00 4.01 3.88 3.63 3.94 4.00 338 3.20 3.82 3.90 4.10 3.95 3.44 3.65
24 | receive clear information about changes being made within my department. 332 3.43 3.25 3.00 3.76 3.91 3.40 3.19 3.55 3.50 338 317 334 3.47 3.58 3.49 3.02 3.08
25 I know how my department measures success. 3.26 3.41 3.05 3.8 3.49 3.61 2.93 331 3.48 3.22 3.38 317 3.30 3.46 3.38 3.38 2.95 3.07
26 | know how my work contributes to the success of my department. 384 3.92 3.65 3.83 3.95 4.01 3.88 4.06 4.10 3.63 3.75 4.00 3.88 3.96 4.05 4.14 3.46 3.65
27 My department demonstrates support for a diverse workforce. 4.00 4.08 411 3.50 3.98 3.88 333 3.81 3.94 4.00 3.50 3.50 4.05 4.13 411 4.22 3.77 3.84
28 | enjoy being part of my department. 3.96 4.00 3.95 3.67 4,08 418 4.25 3.94 424 4.08 375 375 4.00 4.03 3.95 4.24 3.63 3.71

Rate the extent to which your deparmtent approached the following to advance the University Mission: **
29 Accountability - 3.97 - 3.81 - 4.08 - 4.13 - 4.11 - 3.60 - 4.00 - 4.11 - 3.68
30 Innovation - 3.82 - 3.53 - 3.89 - 3.73 - 3.84 - 3.60 - 3.87 - 3.81 - 3.50
31 Creativity - 3.80 - 3.41 - 3.88 - 3.80 - 3.82 - 3.40 - 3.84 - 3.84 - 3.45
32 Openness - 3.68 - 3.29 - 3.84 - 3.47 - 3.79 - 3.33 - 3.73 - 3.84 - 3.26
33 Collaboration - 3.89 - 3.71 - 4.01 - 3.88 - 3.95 - 3.67 - 3.92 - 3.97 - 3.58
34 |am encouraged to improve work processes to benefit students and other University constituents or colleagues.* 371 3.70 3.50 3.24 3.98 4.02 3.93 4.27 4.15 3.78 4.00 3.67 3.74 3.72 3.79 3.74 3.38 3.45
35 | receive clear information about changes being made within my college/area. 3.18 3.29 2.80 3.06 371 3.64 3.44 3.31 3.65 3.14 3.00 317 3.21 332 3.18 3.45 2.79 297
36 | receive clear information about changes being made within WSU. 3.16 333 3.00 3.28 3.68 3.55 3.44 3.63 3.49 332 3.13 3.00 3.19 3.36 3.15 3.39 2.77 3.02
37 lenjoy being part of Washington State University. 4.07 4.08 4.30 4.00 4.22 4.16 431 4.38 4.52 4.17 3.75 3.83 411 411 413 4.39 371 3.78
38 Overall, | am satisfied at work 3.84 3.86 3.90 3.72 4.02 3.99 3.94 3.94 4.24 4.02 3.63 3.50 3.87 3.89 3.85 4.11 3.51 3.55

[Employee Resources: Are employees aware of WSU resources or have concerns in the workplace. **

I'am comfortable with utilizing University resources.** - 3.75 - 3.65 - 3.91 - 4.07 - 3.76 - 3.80 - 3.78 - 3.92 - 335

My supervisor encourages me to use the University resources available to me. ** - 3.47 - 2.94 - 3.92 - 3.80 - 3.43 - 333 - 3.49 - 3 - 3.07

I have concerns regarding work climate.** - 3.54 - 311 - 3.51 - 3.50 - 3.89 - 3.00 - 3.58 - 3.58 - 321

| feel comfortable bringing work climate concerns to my supervisor.** - 3.77 - 3.00 - 3.92 - 3.44 - 3.89 - 3.67 - 3.83 - 4.00 - 333
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APPENDIX B.4: Breakdown by Employee Type

% of Respondents

Overall Average for statements 1-38

Average Faculty AP cS

2014 2016 2014 2016 2014 2016 2014 2016
24.7% 23.9% 36.0% 40.0% 39.3% 36.1%
3.72 3.81 3.60 3.75 3.82 3.85 3.70 3.80

\SECTION 1: Do employees feel they have what is needed to do their job?

1 Iknow what is expected of me at work.

2 |receive the information | need to perform my job.

3 | have the resources and training to do my job effectively.*
4 | have the technology | need to do my job efficiently.

\SECTION 2: Do employees feel they are valued?

5 1am recognized for doing a good job.

6 My supervisor values me and the work | do.

7 |feel encouraged to have a good balance between work and personal life.
8 | feel appropriately compensated for my level of position. **

\SECTION 3: Do employees feel they provide individual contributions?
9 |am encouraged to develop myself professionally.
10 1 am encouraged to provide input on decisions impacting my work.
11 1am encouraged to come up with better ways of doing things.
12 | am given opportunities to be innovative or creative. **
13 | am given opportunities to be collaborative. **

SECTION 4: Do employees feel connected to their co-workers?

14 A spirit of cooperation and teamwork exists between me and my co-workers.
5 Knowledge and information sharing is practiced between me and my co-workers.
16 Those around me are committed to doing quality work.
17 | have positive interactions with my co-workers. **
| enjoy the work climate that exists between my co-workers and me. **

[

19 My supervisor gives me ongoing feedback to help me improve my performance.*
20 My supervisor encourages a positive work climate. **

21 My supervisor promotes open communication and feedback. **

22 My supervisor treats me with dignity and respect. **

Clear reporting structures are established within my department.
24 | receive clear information about changes being made within my department.
25 | know how my department measures success.
26 | know how my work contributes to the success of my department.
27 My department demonstrates support for a diverse workforce.
28 | enjoy being part of my department.
Rate the extent to which your deparmtent approached the following to advance the University Mission: **
29
30
31
32

SECTION 7: Do employees feel connected to WSU as a whole?
| am encouraged to improve work processes to benefit students and other University constituents or colleagues.*
35 | receive clear information about changes being made within my college/area.
36 | receive clear information about changes being made within WSU.
37 | enjoy being part of Washington State University.
Overall, | am satisfied at work
Employee Resources: Are employees aware of WSU resources or have concerns in the workplace. **
| am comfortable with utilizing University resources.**

My supervisor encourages me to use the University resources available to me. **
| have concerns regarding work climate.**
| feel comfortable bringing work climate concerns to my supervisor.**

Accountability
Innovation
Creativity
Openness
Collaboration

SECTION 5: Do employees feel satisfied with their supervisor. **

SECTION 6: Do employees feel connected to their department?

4.38 4.37 4.19 4.33 4.41 4.32 4.46 4.44
4.06 4.03 3.92 4.04 4.12 3.98 4.10 4.08
3.99 4.00 3.67 3.98 4.07 3.96 4.13 4.07
4.15 4.09 3.85 3.95 4.27 4.10 4.23 4.17
3.41 3.50 3.30 3.44 3.49 3.49 3.41 3.55
3.84 3.93 3.66 3.84 3.95 3.95 3.85 3.98
3.41 3.63 2.97 3.19 3.57 3.70 3.55 3.84
3.17 - 3.04 - 3.28 - 3.12

3.44 3.59 3.58 3.69 3.53 3.59 3.29 3.52
3.54 3.64 3.49 3.59 3.73 3.77 3.41 3.53
3.56 3.72 3.44 3.56 3.79 3.89 3.43 3.63
- 3.69 - 3.77 - 3.81 - 3.50
3.78 3.84 3.93 3.57

3.85 3.88 3.71 3.73 3.97 3.94 3.84 3.91
3.80 3.84 3.68 3.72 3.89 3.89 3.80 3.86
4.12 4.10 4.11 411 4.22 4.12 4.03 4.06
- 4.19 - 4.12 - 4.20 - 421
4.00 3.95 4.03 4.01

3.29 3.45 3.17 3.39 3.35 3.44 331 3.50
- 3.90 - 3.82 - 3.95 - 3.90

- 3.90 - 3.81 - 3.95 - 3.90
4.29 4.28 4.33 4.24

3.79 3.87 3.68 3.71 3.94 3.91 3.72 3.93
3.32 3.43 3.45 3.52 3.39 3.42 3.19 3.39
3.26 341 3.44 3.55 3.29 3.36 3.14 3.37
3.84 3.92 3.64 3.74 3.97 4.01 3.85 3.95
4.00 4.08 3.88 3.97 4.14 4.17 3.95 4.06
3.96 4.00 3.86 3.91 4.07 4.06 3.93 4.00
- 3.97 - 3.86 - 4.00 - 4.02

- 3.82 - 3.82 - 3.90 - 3.74

- 3.80 - 3.78 - 3.88 - 3.71

- 3.68 - 3.67 - 3.70 - 3.65
3.89 3.87 3.96 3.81

371 3.70 3.48 3.57 3.86 3.77 3.72 3.72
3.18 3.29 3.18 3837 3.24 3.29 3.13 3.27
3.16 3.33 3.10 3.29 3.20 3.35 3.17 3.33
4.07 4.08 3.84 3.91 4.16 4.13 4.15 4.14
3.84 3.86 3.80 3.80 3.91 3.88 3.81 3.87
3.75 3.75 3.81 3.67

- 3.47 - 837 - 3.52 - 3.47

- 3.54 - 3.55 - 3.55 - 3.51

- 3.77 - 3.77 - 3.83 - 3.70
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APPENDIX B.5: Breakdown by Years of Service

Average >1yr 1-5yrs 5-10 yrs 10-15 yrs 15-20 yrs 20+yrs Not Disclosed

2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016
% of Respondents 10.86% 10.55% 22.88% 31.05% 21.71% 16.01% 14.69% 13.87% 9.69% 10.49% 20.17% 18.04%
Overall Average for statements 1-38 3.72 3.81 4.11 4.02 3.78 3.89 3.65 3.75 3.62 371 3.66 3.74 3.65 3.76 3.53

SECTION 1: Do employees feel they have what is needed to do their job?

1 Iknow what is expected of me at work. 438 437 4.45 4.26 438 4.40 433 437 437 436 4.38 4.44 4.43 437 4.22
2 |receive the information | need to perform my job. 4.06 4.03 4.20 4.06 4.10 4.06 4.02 3.99 4.01 4.01 4.04 4.03 4.07 4.06 - 3.75
3 I have the resources and training to do my job effectively.* 3.99 4.00 4.21 3.97 4.04 4.05 3.92 3.98 391 3.97 3.95 3.94 3.99 4.06 - 3.88
4 | have the technology | need to do my job efficiently. 4.15 4.09 4.28 4.20 4.14 4.08 4.11 4.10 4.14 4.00 4.20 4.13 4.14 4.10 3.97
5 lam recognlzed for doing a good job. 341 3.50 3.93 3.81 3.48 3.60 333 3.40 3.28 339 336 3.39 3.32 3.46 313
6 My supervisor values me and the work | do. 3.84 3.93 4.32 4.14 3.89 4.07 3.86 3.87 371 3.83 3.79 3.82 3.68 3.82 - 3.62
7 |feel encouraged to have a good balance between work and personal life. 341 3.63 3.98 4.02 351 3.81 3.43 3.54 3.16 343 335 3.49 3.20 3.45 - 3.40
8 |feel approprlately compensated for mv Ievel of posmon ** 3.17 3.61 3.16 3.07 2.98 3.13 3.17 3.21
9 lam encouraged to develop myself professionally. 3.44 3.59 4.01 Blo 3.59 BN 3.40 BiS 3.30 3.44 3.25 3.30 3.24 3.46 3.12
10 1am encouraged to provide input on decisions impacting my work. 3.54 3.64 3.98 3.95 3.63 3.78 3.43 3.61 3.44 3.46 3.46 3.47 3.48 3.54 - 3.30
11 lam encouraged to come up with better ways of doing things. 3.56 By 4.03 4.02 3.65 3.86 3.45 3.64 3.47 BIS5) 3.42 3.61 3.50 3.61 - 335
12 lam given opportunities to be innovative or creative. ** - 3.69 - 3.88 - BY¥2 - 3.65 - 3.57 - 3.63 - 3.71 - 3.47
13 lam glven opportunities to be collaboratlve ** 3.78 4.02 3.87 3.72 3.67 3.70 3.71 3.40
14 Aspirit of cooperation and teamwork exists between me and my co-workers. 3.85 3.88 4.18 4.07 3.99 Bi93) 3.74 BY79) 3.73 3.78 3.82 3.82 3.80 3.89 3.59
15 Knowledge and information sharing is practiced between me and my co-workers. 3.80 3.84 4.13 4.08 3.92 3.89 3.69 3.77 3.67 3.76 3.77 3.82 3.76 3.78 - 3.65
16 Those around me are committed to doing quality work. 4.12 4.10 438 434 4.14 4.10 4.05 3.98 4.01 4.04 4.11 4.05 4.13 4.11 - 4.05
17 1 have positive interactions with my co-workers. ** - 4.19 - 4.29 - 4.23 - 411 - 4.19 - 4.14 - 4.16 - 4.07
18 | enjoy the work climate that exists between my co-workers and me. ** - 4.00 - 4.17 - 4.04 - Bi93) - 3.94 - 3.93 - 4.02 - 3.81
\SECTION 5: Do employees feel satisfied with their supervisor. **
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.29 3.45 3.82 3.71 3.40 3.54 3.26 338 3.16 337 3.14 3.35 3.08 3.37 - 3.03
20 My supervisor encourages a positive work climate. ** - 3.90 - 4.09 - 4.04 - 3.77 - 3.79 - 3.80 - 3.85 - 3.55
21 My supervisor promotes open communication and feedback. ** - 3.90 - 4.14 - 4.05 - 3.81 - 3.75 - 3.76 - 3.81 - 3.55
22 My supervlsortreats me with dignity and respect ** 4.29 4.54 4.41 4.21 4.22 4.12 4.15 4.11
23 Clear reporting structures are established within my department 3.79 3.87 4.18 3.87 3.77 3.93 3.65 3.77 3.73 3.88 3.73 3.83 3.83 3.89 3.59
24 | receive clear information about changes being made within my department. 3.32 3.43 3.87 3.59 3.34 3.53 3.22 3.35 3.20 3.33 3.28 3.43 3.24 3.37 - 3.07
25 | know how my department measures success. 3.26 3.41 3.65 350 3.27 3.46 3.14 328 3.14 B 3.30 3.40 3.25 3.43 - 3.34
26 | know how my work contributes to the success of my department. 3.84 3.92 4.15 4.09 3.86 3.95 3.71 3.88 3.77 3.82 3.83 3.94 3.82 3.91 - 3.57
27 My department demonstrates support for a diverse workforce. 4.00 4.08 4.36 4.29 3.99 4.15 3.95 3.99 3.91 4.02 391 3.98 3.99 4.06 - 3.62
28 | enjoy being part of my department. 3.96 4.00 4.40 4.23 4.03 4.10 3.87 3.89 3.84 3.91 3.92 3.95 3.86 3.91 - 3.78
Rate the extent to which your deparmtent approached the following to advance the University Mission: ** -
29 Accountability - 3.97 - 4.17 - 4.01 - 3.99 - 3.80 - 3.96 - 3.96 - 3.64
30 Innovation - 3.82 - 3.99 - 3.84 - 3.81 - 3.73 - 3.77 - 3.82 - 3.43
31 Creativity - 3.80 - 4.05 - 3.80 - 3.80 - 3.63 - 3.76 - 3.81 - 3.32
32 Openness - 3.68 - 4.04 - 3.80 - 3.59 - 3.45 - 3.65 - 3.56 - 3.09
Collaboration 3.89 4.15 4.00 3.85 3.72 3.81 3.77 3.55
34 lam encouraged to improve work processes to benefit students and other University constituents or colleagues.* 3.71 3.70 4.14 3.84 3.80 3.79 3.65 3.67 3.62 3.60 3.54 3.62 3.65 3.65 3.65
35 | receive clear information about changes being made within my college/area. 3.18 3.29 3.79 3.55 3.23 339 3.12 3.20 3.08 3.19 3.08 3.21 3.03 3.20 - 3.00
36 | receive clear information about changes being made within WSU. 3.16 3.33 3.62 3.59 3.25 3.43 3.10 3.23 3.11 3.25 2.98 3.14 3.02 3.27 - 3.05
37 Ienjoy being part of Washington State University. 4.07 4.08 451 428 416 4.20 4.02 4.03 3.95 4.00 4.02 3.98 3.95 3.94 - 3.84
38 Overall, | am satisfied at work 3.84 3.86 4.25 4.13 3.88 3.93 3.74 3.77 3.74 3.83 3.83 3.81 3.76 3.74 3.44
| am comfortable with utilizing University resources.** 3.75 3.92 3.83 3.70 3.65 3.64 3.68 - 3.56
My supervisor encourages me to use the University resources available to me. ** - 3.47 - 3.82 - 3.60 - 335 - 337 - 3.32 - 3.32 - 2.25
| have concerns regarding work climate.** - 3.54 - 3.99 - 3.75 - 3.46 - 3.32 - 3.28 - 3.31 - 3.36
| feel comfortable bringing work climate concerns to my supervisor.** - 3.77 - 3.97 - 3.88 - 3.72 - 3.60 - 3.70 - 371 - 3.00
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APPENDIX B.6: Breakdown by Location

Overall Pullman Spokane Tri-Cities Vancouver Extension Downtown Seattle Everett Other
2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016
% of Respondents 69.82% 68.63% 10.20% 9.53% 3.95% 4.18% 4.97% 6.37% 6.41% 5.14% 0.75% 1.12% 0.37% 3.90% 4.66%
Overall Average for statements 1-38 3.72 3.81 3.71 3.79 3.83 4.01 3.61 3.66 3.75 3.87 3.74 3.77 3.95 3.91 3.57 3.74 3.76

SECTION 1: Do employees feel they have what is needed to do their job?

1 Iknow what is expected of me at work. 4.38 437 4.40 438 4.36 4.45 4.29 435 4.40 434 4.30 433 4.14 4.24 - 3.57 4.46 4.27
2 Ireceive the information | need to perform my job. 4.06 4.03 4.09 4.04 4.04 4.09 3.95 3.87 3.97 4.12 4.03 4.01 4.07 3.86 - 3.29 4.01 3.94
3 I have the resources and training to do my job effectively.* 3.99 4.00 4.02 4.02 4.07 4.10 3.93 3.88 3.83 4.05 3.83 3.85 4.07 3.86 - 3.43 4.03 3.95
4 | have the technology | need to do my job efficiently. 4.15 4.09 4.15 4.09 4.29 4.20 4.16 3.94 4.02 4.13 4.09 4.12 4.36 3.90 - 4.00 4.16 4.03
5 lam recognized for doing a good job. 3.41 3.50 3.41 3.49 3.57 3.78 311 3.25 3.41 3.50 3.43 343 371 3.86 - 3.43 3.56 334
6 My supervisor values me and the work | do. 3.84 3.93 3.86 3.90 3.94 4.20 3.69 3.80 3.85 4.01 3.80 3.91 4.14 433 - 371 3.90 3.85
7 Ifeel encouraged to have a good balance between work and personal life. 3.41 3.63 3.42 3.62 3.48 3.93 3.07 3.19 3.44 3.61 335 3.59 3.46 4.24 - 3.00 3.68 3.60
8 | feel appropriately compensated for my level of position. ** o 87 o 3.23 o 3.24 o 2.82 o 2.84 o 2.96 = 2.90 - 3.29 = 3.18
9 lam encouraged to develop myself professionally. 3.44 3.59 3.42 3.55 3.59 3.90 3.39 3.47 3.55 3.73 3.64 3.58 3.46 4.00 - 329 3.46 335
10 1am encouraged to provide input on decisions impacting my work. 3.54 3.64 3.54 3.60 3.62 3.84 332 3.39 3.69 3.76 3.66 3.76 379 3.90 - 371 3.44 3.60
11 1am encouraged to come up with better ways of doing things. 3.56 3.72 3.56 3.72 371 3.99 3.41 3.45 3.46 3.76 3.80 3.60 3.43 3.86 - 357 3.54 3.50
12 I am given opportunities to be innovative or creative. ** - 3.69 - 3.65 - 3.88 - 3.72 - 3.64 - 3.80 - 3.95 - 3.57 - 3.77
13 | am given opportunities to be collaborative. ** - 3.78 - 3.74 - 4.00 - 3.72 - 3.83 - 3.86 - 4.14 - 3.71 - 3.69
14 A spirit of cooperation and teamwork exists between me and my co-workers. 3.85 3.88 3.83 3.87 3.89 4.06 4.00 3.73 3.87 3.84 4.00 3.90 4.14 4.05 - 3.57 3.89 3.78
15 Knowledge and information sharing is practiced between me and my co-workers. 3.80 3.84 3.79 3.83 3.89 4.06 3.95 3.73 3.79 3.82 3.84 3.82 3.93 4.00 - 329 3.79 3.80
16 Those around me are committed to doing quality work. 4.12 4.10 4.07 4.04 4.21 4.26 4.28 413 4.22 4.19 4.24 4.14 4.43 4.43 - 4.43 4.28 4.23
17 1 have positive interactions with my co-workers. ** - 4.19 - 417 - 437 - 4.05 - 413 - 417 - 433 - 4.29 - 4.17
18 | enjoy the work climate that exists between my co-workers and me. ** - 4.00 - 3.99 - 4.16 - 3.92 - 4.05 - 3.97 - 4.00 - 4.00 - 4.01
\SECTION 5: Do employees feel satisfied with their supervisor. **
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.29 3.45 3.29 3.42 3.42 3.78 3.15 3.05 3.16 3.47 3.43 3.53 3.21 3.76 - 3.00 331 3.32
20 My supervisor encourages a positive work climate. ** - 3.90 - 3.87 - 4.09 - 3.72 - 4.09 - 3.95 - 4.00 - 3.29 - 3.87
21 My supervisor promotes open communication and feedback. ** - 3.90 - 3.85 - 4.20 - 3.68 - 4.01 - 3.98 - 4.29 - 3.14 - 3.89
22 My supervisor treats me with dignity and respect. ** - 4.29 - 4.24 - 4.51 - 4.25 - 4.35 - 4.35 - 4.43 - 3.71 - 4.37
23 Clear reporting structures are established within my department. 3.79 3.87 3.80 3.92 3.92 3.90 3.60 3.49 3.89 3.94 3.62 3.56 4.14 3.62 - 3.71 371 3.78
24 | receive clear information about changes being made within my department. 332 3.43 3.30 3.43 3.47 3.54 3.11 3.22 3.56 3.70 3.36 3.28 371 3.14 - 3.00 321 3.37
25 | know how my department measures success. 3.26 3.41 3.23 ELEE) 3.46 3.50 311 3.26 3.45 3.56 331 3.40 3.64 3.43 - 3.14 317 3.46
26 1 know how my work contributes to the success of my department. 3.84 3.92 3.85 3.92 3.88 411 3.76 3.86 3.95 4.08 3.64 B%75) 4.36 4.10 - 3.29 3.85 3.72
27 My department demonstrates support for a diverse workforce. 4.00 4.08 3.99 4.06 4.12 4.25 372 4.07 4.30 421 3.86 3.96 431 4.05 - 4.50 4.00 3.94
28 | enjoy being part of my department. 3.96 4.00 3.93 3.95 4.14 4.25 3.81 3.97 4.05 413 4.04 3.99 4.43 4.19 - 3.86 4.00 4.02
Rate the extent to which your deparmtent approached the following to advance the University Mission: ** .
29 Accountability - 3.97 - SEE - 4.17 - B%75} - 4.06 - 3.94 - 4.14 - 4.00 - 4.02
30 Innovation - 3.82 - 3.79 - 4.08 - 3.87 - 3.75 - 3.83 - 4.00 - 3.57 - 3.79
31 Creativity - 3.80 - 3.77 - 4.04 - 3.81 - 3.68 - 3.82 - 4.00 - 3.86 - 3.72
32 Openness - 3.68 - 3.65 - 3.85 - 3.45 - 3.89 - 3.69 - 3.76 - 3.14 - 3.63
33 Collaboration - 3.89 - 3.86 - 4.03 - 3.75 - 3.97 - 3.95 - 3.95 - 3.57 - 3.86
34 |am encouraged to improve work processes to benefit students and other University constituents or colleagues.* 37 3.70 37 3.74 3.84 3.92 3.59 3.38 3.60 3.79 3.80 3.26 3.80 3.67 - 3.29 3.75 3.62
35 | receive clear information about changes being made within my college/area. 3.18 3.29 317 3.29 3.30 3.43 2.92 3.04 333 3.54 3.25 3.15 379 3.19 - 3.14 3.11 3.25
36 |receive clear information about changes being made within WSU. 3.16 3.33 3.14 3.31 331 3.50 297 3.20 313 3.50 3.18 3.26 371 3.14 - 3.29 3.26 3.34
37 Ienjoy being part of Washington State University. 4.07 4.08 4.05 4.06 4.29 439 4.15 3.91 3.94 4.18 4.10 3.96 4.43 3.90 - 4.29 4.11 4.08
38 Overall, | am satisfied at work 3.84 3.86 3.80 3.82 4.06 4.15 3.85 3.80 3.76 3.94 3.95 3.83 4.00 3.86 - 3.86 3.89 3.85
I'am comfortable with utilizing University resources.** - 3.75 - 3.75 - 3.99 - 3.67 - 3.68 - 3.69 - 3.48 - 3.86 - 3.49
My supervisor encourages me to use the University resources available to me. ** - 3.47 - 3.48 - 3.67 - 3.40 - 3.46 - 3.31 - iR - 3.43 - 2.97
I have concerns regarding work climate. ** - 3.54 - 3.50 - 3.67 - 331 - 3.68 - 3.59 - 3.67 - 3.14 - 3.79
| feel comfortable bringing work climate concerns to my supervisor.** - 3.77 - 3.73 - 3.94 - 3.80 - 3.92 - 3.81 - 3.76 - 3.29 - 3.80
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APPENDIX C.1: Breakdown by Areas
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Arts and Sciences, College of
Engineering & Architecture,

Business, Carson College of
Voiland College of

Overall Average

Athletics

Communication, Edward R.
Murrow College of
Education, College of
Enroliment

2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016

#of Respondents 1891 1958 14 30 198 247 109 61 36 36 137 185 26 33 25 51 24 25 9 51 a5 a3 52 36 a3
Overall Average for statements 1-38  3.72 3.81 3.66 3.72 3.75 3.80 3.79 3.82 3.75 3.71 3.54 3.61 3.93 3.94 3.76 3.77 3.61 3.77 - 4.10 3.83 3.96 3.91 3.86 3.83 4.13
‘SECTION 1: Do employees feel they have what is needed to do their job?
1 Iknow what is expected of me at work. 4.38 437 4.57 4.27 4.44 4.34 4.32 4.23 4.33 4.25 4.20 4.34 4.54 4.58 4.40 4.39 4.21 4.28 - 4.67 4.35 4.55 4.47 4.37 4.61 4.51
2 Ireceive the information | need to perform my job. 4.06 4.03 3.93 4.00 4.16 3.96 4.09 3.92 4.03 3.97 3.99 3.99 4.27 4.24 3.88 4.04 3.92 3.92 - 4.25 4.06 4.27 4.21 3.98 417 4.26
3 I have the resources and training to do my job effectively.* 3.99 4.00 3.79 4.00 4.02 3.99 3.88 3.87 4.03 3.89 3.51 3.93 4.12 4.42 3.80 3.86 4.04 3.68 - 4.22 3.94 4.16 4.14 3.84 4.19 4.02
4 | have the technology | need to do my job efficiently. 4.15 4.09 4.14 4.27 4.18 4.10 4.17 4.03 4.31 4.11 3.64 3.88 4.15 4.30 3.76 4.10 4.33 3.72 - 3.89 3.96 4.43 4.30 3.88 4.26 4.26
‘SECTION 2: Do employees feel they are valued?
5 lam recognized for doing a good job. 341 3.50 3.31 3.55 3.52 3.46 3.49 3.45 3.50 3.29 3.28 3.37 3.69 3.52 3.56 3.46 3.33 3.60 - 3.63 3.73 3.69 3.69 3.68 3.54 3.88
6 My supervisor values me and the work | do. 3.84 3.93 3.77 3.77 3.92 3.90 3.93 3.82 4.06 3.80 3.60 3.83 3.92 4.30 4.04 3.96 3.74 3.92 - 3.88 4.02 4.11 4.07 3.94 3.86 4.26
7 1feel encouraged to have a good balance between work and personal life. 341 3.63 3.29 3.72 3.47 3.54 3.42 3.49 3.86 3.86 2.70 3.26 3.88 3.97 3.40 3.42 3.50 3.70 - BY5] 3.36 3.38 3.63 BE5) 3.37 4.00
8 | feel appropriately compensated for my level of position. ** - 3.17 - 3.07 - 3.12 - 2.98 - 3.25 - 2.72 - 2.82 - 2.92 - 3.52 - 3.00 - 324 - 3.67 - 3.47
SECTION 3: Do employees feel they provide individual contributions?
9 1am encouraged to develop myself professionally. 3.44 3.59 3.07 3.40 3.58 3.58 3.65 3.82 333 3.08 3.49 339 335 3.58 3.60 3.62 3.54 3.36 - 3.78 3.73 3.73 3.74 3.56 3.39 3.79
10 1am encouraged to provide input on decisions impacting my work. 3.54 3.64 3.29 3.70 3.67 3.72 3.67 3.80 3.78 3.36 3.39 337 3.81 3.84 3.84 3.55 338 3.67 - 3.75 3.78 3.82 3.79 3.69 3.66 412
11 lam encouraged to come up with better ways of doing things. 3.56 3.72 3.57 4.03 3.73 3.69 3.77 3.73 3.67 3.50 3.21 3.44 3.81 4.03 3.75 3.61 3.17 3.44 - 4.13 3.61 3.78 3.84 3.76 3.72 412
12 | am given opportunities to be innovative or creative. ** - 3.69 - 3.83 - 3.82 - 3.89 - 3.50 - 3.47 - 3.94 - 3.73 - 3.56 - 4.00 - 3.77 - 3.84 - 3.90
13 | am given opportunities to be collaborative. ** - 3.78 - 3.77 - 3.85 - 4.07 - 3.81 - 3.48 - 3.94 - 3.59 - 3.64 - 4.44 - 4.00 - 3.88 - 4.02
[SECTION 4: Do employees feel connected to their co-workers?
14 A spirit of cooperation and teamwork exists between my co-workers and me. 3.85 3.88 3.79 3.60 3.95 3.93 4.04 397 3.94 3.83 3.49 3.60 4.00 397 4.00 3.63 3.79 4.04 - 422 392 371 4.07 3.90 4.00 4.19
15 Knowledge and information sharing is practiced between my co-workers and me. 3.80 3.84 3.64 3.60 3.90 391 3.89 3.93 3.78 3.67 3.51 3.54 3.96 3.88 3.68 3.49 371 4.00 - 433 3.76 371 3.88 3.80 4.08 4.10
16 Those around me are committed to doing quality work. 4.12 4.10 371 3.80 4.22 4.12 4.34 4.18 4.11 4.08 4.21 3.98 4.27 3.97 4.24 3.98 4.38 4.16 - 4.67 4.24 4.16 4.30 4.20 417 417
17 1have positive interactions with my co-workers. ** - 4.19 - 4.10 - 4.13 - 4.33 - 4.08 - 3.99 - 4.15 - 4.12 - 4.20 - 4.56 - 4.22 - 4.24 - 4.31
18 | enjoy the work climate that exists between my co-workers and me. ** - 4.00 - 3.83 - 4.02 - 4.07 - 3.78 - 3.78 - 4.06 - 3.84 - 4.08 - 4.11 - 4.02 - 4.12 - 4.12
‘SECTION 5: Do employees feel satisfied with their supervisor? **
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.29 3.45 3.14 3.41 335 3.54 3.49 3.58 333 B 3.03 3.18 3.36 3.67 3.38 3.39 3.08 3.48 - B3] 3.61 3.77 3.40 Bi35] 3.06 3.84
20 My supervisor encourages a positive work climate. ** - 3.90 - 3.77 - 3.95 - 3.86 - 3.77 - 3.72 - 4.36 - 4.14 - 4.00 - 3.89 - 3.93 - 3.88 - 4.26
21 My supervisor promotes open communication and feedback. ** - 3.90 - 3.87 - 3.94 - 4.00 - 3.66 - 3.64 - 4.24 - 4.02 - 3.84 - 4.11 - 4.05 - 3.84 - 4.31
22 My supervisor treats me with dignity and respect. ** - 4.29 - 4.20 - 4.31 - 4.28 - 4.14 - 4.21 - 4.64 - 4.39 - 4.16 - 4.33 - 4.36 - 4.29 - 4.57
23 Clear reporting structures are established within my department. 3.79 3.87 3.79 3.70 3.76 3.72 3.68 3.62 3.58 3.77 3.69 3.62 4.28 3.82 3.92 3.74 3.79 3.75 - 3.78 3.74 4.23 3.81 3.96 4.00 4.47
24 | receive clear information about changes being made within my department. 332 3.43 3.29 3.13 3.29 331 3.41 3.36 333 3.42 3.63 3.27 335 3.34 3.48 3.48 3.04 3.38 - 3.67 3.64 3.75 3.52 3.67 3.32 3.95
25 | know how my department measures success. 3.26 3.41 3.29 3.17 3.24 3.38 3.42 3.44 311 311 3.65 3.32 3.60 BIS5] 3.40 3.54 2.96 3.25 - 3.89 3.45 3.60 3.51 3.49 3.29 3.95
26 | know how my work contributes to the success of my department. 3.84 3.92 3.86 3.80 3.73 3.79 3.74 3.74 3.89 3.92 3.77 3.87 4.16 4.33 3.84 4.00 3.75 3.88 - 4.25 3.82 3.98 4.12 3.80 3.89 4.31
27 My department demonstrates support for a diverse workforce. 4.00 4.08 4.08 3.66 3.98 4.08 3.93 397 4.03 4.06 3.86 3.86 4.19 4.03 4.13 4.14 3.79 3.96 - 4.43 4.10 4.19 4.27 4.13 4.00 4.50
28 | enjoy being part of my department. 3.96 4.00 3.79 3.83 3.95 3.96 4.13 4.16 4.06 3.74 3.80 3.66 4.27 4.24 3.96 4.00 3.74 4.04 - 4.71 4.04 4.18 4.21 4.08 4.06 4.31
Rate the extent to which your deparmtent approaches the following to advance the University Mission: ** -
29 Accountability - 3.97 - 3.75 - 3.90 - 4.10 - 3.78 - 3.77 - 4.09 - 3.92 - 4.38 - 4.86 - 4.18 - 3.94 - 4.32
30 Innovation - 3.82 - 3.86 - 3.83 - 3.92 - 3.82 - 3.67 - 3.70 - 3.83 - 3.65 - 4.57 - 4.03 - 4.06 - 4.23
31 Creativity B 3.80 B 3.79 B 3.83 B 3.93 - 4.06 - 371 - 3.91 - 3.79 - 3.61 - 4.43 - 3.92 - 3.92 - 4.13
32 Openness B 3.68 B 3.52 B 3.67 B 3.66 - 3.58 - 3.53 - 3.63 - 3.59 - 3.74 - 4.43 - 3.90 - 3.77 - 4.20
33 Collaboration N 3.89 N 3.59 N 3.87 N 4.03 - 3.75 - 3.71 - 3.88 - 3.73 - 3.88 - 4.43 - 4.08 - 4.00 - 4.29
34 | am encouraged to improve work processes to benefit students and other University constituents or colleagues.* 371 3.70 3.92 3.79 3.56 3.57 3.83 3.39 3.64 3.38 3.25 3.60 3.96 3.65 3.56 3.67 3.38 3.36 - 4.25 3.89 3.77 3.92 3.63 3.94 4.35
35 Ireceive clear information about changes being made within my college/area. 3.18 3.29 3.21 3.10 3.14 3.28 3.29 3.18 3.28 3.36 3.19 3.06 3.32 3.30 3.28 3.41 3.00 3.08 - 3.50 3.47 3.69 3.26 3.43 331 3.72
36 I receive clear information about changes being made within WSU. 3.16 333 3.43 3.27 317 333 3.19 3.22 311 3.42 3.06 3.11 331 3.47 2.96 3.33 3.13 3.13 - 3.38 3.27 3.77 3.19 3.39 3.34 335
37 1enjoy being part of Washington State University. 4.07 4.08 4.07 4.07 3.99 3.97 4.15 4.03 3.86 4.06 3.69 3.63 4.46 4.42 4.12 4.20 4.04 4.16 - 4.25 4.06 4.20 4.36 4.30 4.60 4.33
38 Overall, | am satisfied at work. 3.84 3.86 3.71 3.83 3.89 3.80 3.93 3.93 3.83 3.67 3.69 3.58 4.31 4.06 3.96 3.80 3.58 3.92 - 4.13 4.08 4.09 4.14 3.92 3.97 4.14
I am comfortable with utilizing University resources.** - 875} - 3.57 - 875} - 3.67 - 3.79 - 3.62 - 3.63 - 3.90 - 3.29 - 3.29 - 4.05 - 3.90 - 4.14
My supervisor encourages me to use the University resources available to me. ** - 3.47 - 3.48 - 3.40 - 3.29 - 3.56 - 3.25 - 3.34 - 3.50 - 3.05 - 3.50 - 3.59 - 3.40 - 3.93
I have concerns regarding work climate.** - 3.54 - 3.28 - 3.47 - 3.64 - 3.40 - 3.39 - 3.79 - 3.61 - 3.56 - 4.25 - 3.52 - 3.54 - 3.98
| feel comfortable bringing work climate concerns to my supervisor.** - 3.77 - 85} - 3.82 - 3.67 - 3.66 - 3.70 - 3.91 - 4.02 - 3.80 - 3.33 - 3.83 - 3.62 - 4.29
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APPENDIX C.1: Breakdown by Areas (cont.)
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inancial Services

Medical Sciences, Elson S. Floyd

Information Technology Or
College of *

Overall Average
Finance and Adm

also including Pul
Graduate School
Enterprise Systems *
International Programs
Nursing, College of
Pharmacy, College of
President, Office of

2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016
#of Respondents 1891 1958 59 83 129 85 32 15 9 11 41 65 12 19 42 40 10 24 39 58 33 32 14 42
Overall Average for statements 1-38 3,72 3.81 3.93 3.83 3.59 3.63 3.43 4.03 4.23 4.26 3.56 3.71 3.37 3.79 3.71 4.04 3.86 3.91 3.84 4.04 3.88 3.97 4.01 4.02

‘SEC[IDN 1: Do employees feel they have what is needed to do their job?

1 Iknow what is expected of me at work. 4.38 437 4.42 4.29 4.49 4.28 4.45 4.67 4.78 5.00 4.29 4.20 4.33 4.47 4.33 4.51 4.10 4.38 4.21 4.59 4.42 4.44 4.36 4.60
2 I receive the information | need to perform my job. 4.06 4.03 4.29 4.02 3.96 3.93 3.93 4.27 4.67 4.45 3.98 3.94 4.08 4.05 4.17 4.21 4.00 3.83 4.05 4.24 3.91 4.25 4.36 4.23
3 | have the resources and training to do my job effectively.* 3.99 4.00 4.29 3.89 391 4.02 3.97 4.00 4.56 4.64 3.85 3.75 3.92 3.95 3.98 413 4.10 3.96 4.13 4.07 391 4.10 4.43 4.28
4 | have the technology | need to do my job efficiently. 4.15 4.09 4.27 3.89 4.02 3.92 3.75 4.20 4.78 4.55 4.20 4.14 3.50 3.95 4.07 4.18 4.40 4.08 4.26 4.17 4.18 4.28 4.43 4.20
‘SECTION 2: Do employees feel they are valued?
5 Iam recognized for doing a good job. 341 3.50 3.66 3.60 3.20 231 3.21 3.93 3.78 3.91 3.41 3.43 3.25 3.63 333 3.83 3.20 3.74 3.58 3.79 3.74 3.88 3.64 3.62
6 My supervisor values me and the work | do. 3.84 3.93 3.86 4.05 3.81 3.80 3.38 4.13 3.89 4.36 3.90 3.98 333 2L 3.68 4.23 4.10 4.38 3.95 4.25 391 4.26 431 3.90
7 | feel encouraged to have a good balance between work and personal life. 341 3.63 3.61 255 3.24 3.63 3.24 3.86 3.89 4.10 3.64 3.64 3.00 Bi53) 3.50 4.00 3.40 4.00 3.41 3.86 3.48 3.81 3.85 3.79
8 | feel appropriately compensated for my level of position. ** - 3.17 - 3.21 - 3.24 - 3.50 - 3.64 - 3.22 - 3.00 - Bi0s) - 3.46 - 3.00 - 3.07 - 3.61
SECTION 3: Do employees feel they provide individual contributions?
9 lam encouraged to develop myself professionally. 3.44 Bi5g) 3.79 3.65 3.17 3.29 3.11 4.20 3.78 4.00 3.49 3.63 333 3.84 3.51 4.13 3.70 3.65 3.51 Blos) 3.59 3.66 3.64 BIGi,
10 1am encouraged to provide input on decisions impacting my work. 3.54 3.64 3.56 3.67 3.38 3.43 3.03 4.27 4.22 4.09 3.56 3.45 3.00 3.58 3.43 3.85 3.90 3.50 3.69 3.88 3.67 3.94 3.50 Bht
11 1am encouraged to come up with better ways of doing things. 3.56 3.72 3.76 3.83 3.22 3.60 3.17 4.20 4.22 4.09 3.55 3157 3.17 3.74 3.33 3.97 3.70 3.83 3.74 3.98 391 3.94 3.64 3.88
12 1 am given opportunities to be innovative or creative. ** - 3.69 - 3.60 - 3.42 - 3.80 - 4.18 - 3.45 - 3.74 - 4.00 - B - Bios - 4.03 - 3.45
13 1 am given opportunities to be collaborative. ** - 3.78 - 3.67 - 3.48 - 4.13 - 3.90 - 3.69 - 4.16 - 4.03 - 3.92 - 4.07 - 3.97 - 3.90
‘SEC[ION 4: Do employees feel connected to their co-workers?
14 A spirit of cooperation and teamwork exists between my co-workers and me. 3.85 3.88 4.00 3.98 3.74 3.77 3.57 4.27 4.33 4.18 3.71 4.08 3.75 4.11 3.88 3.97 4.30 4.04 4.00 3.98 3.97 4.03 3.93 3.98
15 Knowledge and information sharing is practiced between my co-workers and me. 3.80 3.84 4.03 4.06 3.66 3.77 3.45 4.13 4.22 4.09 3.54 3.88 3.67 4.05 3.68 3.90 4.30 3.88 3.90 4.02 3.97 4.16 4.00 Bios
16 Those around me are committed to doing quality work. 4.12 4.10 4.14 4.07 391 3.90 3.93 3.87 4.33 4.09 3.88 4.02 3.67 437 4.00 4.35 4.70 4.33 4.33 4.40 4.33 4.22 431 4.35
17 1 have positive interactions with my co-workers. ** - 4.19 - 4.30 - 4.11 - 4.40 - 4.36 - 4.22 - 4.16 - 4.30 - 4.38 - 4.48 - 4.34 - 4.41
18 | enjoy the work climate that exists between my co-workers and me. ** - 4.00 - 4.12 - 3.86 - 4.27 - 4.27 - 4.09 - 4.16 - 4.13 - 4.25 - 4.26 - 4.19 - 4.26
SECTION 5: Do employees feel satisfied with their supervisor? **
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.29 3.45 3.61 3.39 3.21 3.21 3.07 3.73 3.89 4.00 3.27 3.38 3.17 3.42 2.98 3.77 3.44 3.48 3.29 3.86 3.55 3.81 3.86 3.54
20 My supervisor encourages a positive work climate. ** - 3.90 - 3.80 - 3.69 - 4.20 - 4.27 - 3.95 - 3.74 - 4.13 - 4.30 - 4.18 - 4.10 - 4.05
21 My supervisor promotes open communication and feedback. ** - 3.90 - 3.77 - 3.71 - 4.07 - 4.55 - 3.91 - 3.58 - 3.97 - 4.39 - 4.22 - 4.23 - 3.97
22 My supervisor treats me with dignity and respect ** 4.29 4.27 3.98 4.13 4.64 4.34 4.21 4.61 4.65 4.50 4.65 4.33
23 Clear reporting structures are established within my department 3.79 3.87 4.10 4.10 3.62 3.58 3.45 4.00 4.56 4.55 3.68 3.69 3.17 3.95 4.00 4.18 3.30 3.39 3.77 3.96 3.84 3.93 4.08 4.44
24 | receive clear information about changes being made within my department. 332 3.43 3.81 3.64 3.09 3.27 2.97 238 4.44 4.36 2.76 3.20 2.75 3.42 3.51 3.69 3.40 3.25 3.44 Ei58) 333 3.47 3.67 4.10
25 1 know how my department measures success. 3.26 3.41 3.58 3.48 2.91 3.12 2.70 3.40 3.78 4.09 2.66 3.06 2.92 3.58 3.29 3.74 3.20 B3 3.46 3.59 3.55 3.48 3.31 3.64
26 | know how my work contributes to the success of my department. 3.84 3.92 4.05 4.02 3.76 3.80 3.57 4.13 4.44 4.45 3.59 3.65 3.42 3.74 3.79 4.24 4.00 4.08 3.77 4.07 4.15 4.07 4.15 4.13
27 My department demonstrates support for a diverse workforce. 4.00 4.08 4.12 4.10 3.70 3.82 3.39 3.93 4.75 4.64 3.93 3.83 3.58 3.95 4.03 4.39 4.20 4.30 3.95 4.18 4.13 4.00 4.54 4.29
28 | enjoy being part of my department. 3.96 4.00 4.07 4.00 3.90 3.78 3.46 4.20 4.11 4.36 3.66 3.94 3.67 3.95 3.90 4.26 4.20 4.21 4.21 4.34 4.21 4.21 4.36 4.23
Rate the extent to which your deparmtent approaches the following to advance the University Mission: **
29 Accountability - 3.97 - 4.04 - 3.77 - 3.93 - 4.18 - 3.58 - 3.89 - 4.14 - 4.05 - 4.22 - 4.00 - 4.48
30 Innovation - 3.82 - 3.49 - 3.35 - 4.20 - 4.09 - 3.74 - 3.74 - 3.92 - 4.04 - 4.04 - 4.11 - 3.68
31 Creativity - 3.80 - 3.45 - 3.33 - 4.13 - 4.09 - 8358 - 3.63 - 3.87 - 4.04 - 3.89 - 4.00 - 3.78
32 Openness - 3.68 - 3.70 - 3.35 - 3.60 - 4.18 - 3.47 - 3.32 - 4.05 - 3.55 - 3.88 - 3.74 - 4.03
Collaboration 3.89 3.91 3.45 3.93 4.18 3.69 4.00 4.32 4.00 4.14 3.86 4.15
34 lam encouraged to improve work processes to benefit students and other University constituents or colleagues.* 3.71 3.70 3.93 3.77 3.73 3.51 3.48 4.14 4.11 4.55 3.44 3.57 3.08 2B 3.85 3.97 3.90 3.67 4.03 4.05 3.94 3.77 4.00 3.97
35 | receive clear information about changes being made within my college/area. 3.18 3.29 3.64 3.30 3.13 3.07 2.79 3.47 3.89 4.36 271 3.05 2.50 2.95 3.40 3.38 3.50 3.14 331 3.45 3.36 3.19 3.67 3.79
36 | receive clear information about changes being made within WSU. 3.16 3.33 3.46 B 3.02 3.18 3.07 3.67 3.67 3.64 2.93 3.09 2.75 3.00 3.33 3.30 3.20 3.22 3.44 3.68 3.44 555! 3.54 3.85
37 1enjoy being part of Washington State University. 4.07 4.08 434 4.14 4.16 4.20 4.00 4.67 4.56 4.36 3.90 4.12 3.67 3.84 3.88 4.13 4.30 4.33 433 4.50 4.36 4.25 4.50 4.43
38 Overall, | am satisfied at work. 3.84 3.86 3.93 3.87 3.80 3.84 3.64 4.33 4.11 4.27 3.49 3.86 3.50 3.74 3.81 3.98 4.00 4.08 4.21 4.28 4.06 4.13 4.21 4.10
‘Employee Resources: Are employees aware of WSU resources or have concerns in the workplace. **
| am comfortable with utilizing University resources.** - BY5) - 3.68 - 3.58 - 8157 - 4.09 - 3.49 - 4.05 - 3.95 - 4.00 - 3.93 - 4.17 - 4.24
My supervisor encourages me to use the University resources available to me. ** - 3.47 - 3.43 - 3.42 - 3.29 - 3.75 - 3.38 - 3.39 - 4.00 - 3.84 - 3.67 - 3.79 - 4.08
I have concerns regarding work climate.** - 3.54 - 3.81 - 3.28 - 3.40 - 4.10 - 3.43 - 3.26 - 3.47 - 3.61 - 3.82 - 3.90 - 3.90
| feel comfortable bringing work climate concerns to my supervisor.** - 3.77 - 3.57 - 3.54 - 3.77 - 4.60 - 3.73 - 3.53 - 3.89 - 3.90 - 3.98 - 3.97 - 4.17
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APPENDIX C.1: Breakdown by Areas (cont.)

Overall Average

Provost & Executive Vice President
Research, Office of

Student Affairs and Administrative
Services/Auxiliary Support*
University Advancement and
External Affairs*

University Development
Veterinary Medicine, College of
WSU Everett**

WSU Spokane

WSU Vancouver

Not Disclosed

2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016

#of Respondents 1891 1958 35 46 18 41 106 163 11 26 26 11 107 126 - 4 48 47 33 a5 30 49 271 112
Overall Average for statements 1-38  3.72 3.81 3.85 3.98 3.51 4.12 3.72 3.79 4.11 3.65 3.77 4.16 3.86 3.75 - 3.20 3.94 4.04 3.67 3.58 3.98 3.92 3.54 3.51
‘SEC[IDN 1: Do employees feel they have what is needed to do their job?
1 Iknow what is expected of me at work. 4.38 437 4.42 4.24 4.13 4.68 431 4.40 4.30 4.19 4.12 4.36 4.50 4.40 - 3.25 4.54 4.45 4.41 4.24 4.63 421 4.32 4.20
2 I receive the information | need to perform my job. 4.06 4.03 4.08 4.09 3.81 4.22 3.98 4.03 4.40 4.04 4.23 4.36 4.29 4.11 - 3.00 4.21 4.17 4.03 3.71 4.20 4.00 3.97 3.70
3 | have the resources and training to do my job effectively.* 3.99 4.00 431 4.11 3.75 4.22 4.10 4.03 4.30 3.96 4.08 4.09 4.27 4.17 - 3.25 4.17 4.26 4.15 3.82 3.97 4.12 3.87 3.81
4 | have the technology | need to do my job efficiently. 4.15 4.09 4.42 4.26 4.38 4.15 4.31 4.27 4.45 4.04 4.15 873 4.24 4.10 - 4.25 4.38 4.28 4.30 3.86 4.23 4.18 4.06 4.01
‘SECTION 2: Do employees feel they are valued?
5 Iam recognized for doing a good job. 3.41 3.50 3.50 3.63 313 3.78 3.25 3.26 3.64 3.35 3.58 873 3.60 3.54 - 2.75 3.72 3.80 3.18 3.27 3.50 3.55 3.19 3.05
6 My supervisor values me and the work | do. 3.84 3.93 3.96 4.04 3.75 4.20 3.79 By75) 391 3.58 3.92 4.18 4.07 3.83 - 3.00 4.13 4.24 3.88 3.74 4.23 4.08 3.61 3.58
7 | feel encouraged to have a good balance between work and personal life. 3.41 3.63 3.58 3.98 3.00 3.90 3.65 3.66 4.09 3.68 3.56 4.45 3.56 3.59 - 2.25 3.81 4.04 3.44 3.19 3.77 3.78 3.14 3.30
8 | feel appropriately compensated for my level of position. ** - 3.17 - 3.35 - 3.20 - 3.21 - 3.16 - 3.64 - 3.26 - 3.00 - 3.32 - 2.80 - 2.98 - 3.22
SECTION 3: Do employees feel they provide individual contributions?
9 lam encouraged to develop myself professionally. 3.44 3.59 3.65 3.78 3.53 3.95 3.27 85 3.73 3.44 3.92 4.30 3.47 Bio2) - 3.00 3.85 3.98 3.55 3.50 3.60 3.78 3.18 3.07
10 1am encouraged to provide input on decisions impacting my work. 3.54 3.64 3.50 3.67 3.27 4.08 3.50 3.59 3.73 3.27 3.68 4.00 3.80 3.60 - 825 3.83 3.83 3.34 3.36 3.77 3.96 3.27 3.22
11 1am encouraged to come up with better ways of doing things. 3.56 3.72 3.62 391 3.27 4.15 3.44 3.70 3.82 3.65 3.80 4.18 3.78 859 - 3.50 3.88 3.98 3.34 3.52 3.57 3.83 3.37 3.29
12 1 am given opportunities to be innovative or creative. ** - 3.69 - 3.84 - 4.12 - 3.66 - 3.69 - 855 - 3.54 - 3.00 - 3.77 - 3.64 - 3.76 - 3.39
13 1 am given opportunities to be collaborative. ** - 3.78 - 3.96 - 4.18 - 3.74 - 3.58 - 4.40 - 3.63 - 3.00 - 4.06 - 3.71 - 3.83 - 3.36
‘SEC[ION 4: Do employees feel connected to their co-workers?
14 A spirit of cooperation and teamwork exists between my co-workers and me. 3.85 3.88 4.00 4.04 3.38 4.12 3.74 3.82 4.64 3.85 3.65 4.36 4.05 3.85 - 3.00 3.69 4.15 4.21 3.60 3.97 3.86 3.64 3.63
15 Knowledge and information sharing is practiced between my co-workers and me. 3.80 3.84 3.73 4.02 3.63 4.27 3.83 3.77 4.18 3.65 3.77 4.55 4.04 3.82 - 2.75 3.88 4.02 4.12 3.69 3.97 3.80 3.64 3.67
16 Those around me are committed to doing quality work. 4.12 4.10 4.46 4.26 3.60 4.22 3.75 3.96 4.82 4.04 4.04 4.45 4.21 4.01 - 4.50 3.81 4.17 4.24 3.98 4.23 4.25 4.00 4.05
17 1 have positive interactions with my co-workers. ** - 4.19 - 4.30 - 437 - 4.15 - 4.19 - 4.45 - 4.10 - 4.25 - 434 - 3.98 - 4.14 - 4.07
18 | enjoy the work climate that exists between my co-workers and me. ** - 4.00 - 4.17 - 4.32 - 3.94 - 4.04 - 4.18 - 3.90 - 4.00 - 4.11 - 3.76 - 4.08 - 3.77
SECTION 5: Do employees feel satisfied with their supervisor? **
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.29 3.45 3.08 3.48 3.06 3.80 3.36 3.40 3.45 3.15 3.44 3.82 3.42 3.22 - 2.25 3.68 3.96 3.48 3.16 373 3.47 3.05 3.13
20 My supervisor encourages a positive work climate. ** - 3.90 - 4.11 - 4.28 - 3.70 - 3.65 - 4.36 - 3.75 - 2.75 - 4.04 - 3.71 - 4.18 - 3.51
21 My supervisor promotes open communication and feedback. ** - 3.90 - 4.11 - 4.34 - 875 - 3.77 - 4.45 - 3.77 - 2.50 - 4.20 - 3.72 - 4.16 - 3.51
22 My supervisor treats me with dignity and respect ** 4.29 4.54 4.49 4.09 4.04 4.45 4.17 3.00 4.50 4.14 4.51 4.04
23 Clear reporting structures are established within my department 3.79 3.87 4.08 4.20 3.80 4.18 3.92 4.04 4.09 4.00 3.68 4.09 3.76 3.89 3.00 4.10 4.06 3.48 3.52 4.23 3.89 3.74 3.60
24 | receive clear information about changes being made within my department. 3.32 3.43 331 3.65 2.88 373 3.21 3.43 3.82 3.15 3.40 4.00 3.35 3.34 - 2.25 3.65 3.67 2.85 3.02 3.87 3.74 3.24 3.00
25 I know how my department measures success. 3.26 3.41 3.23 3.67 2.87 3.83 3.21 3.39 3.82 3.12 3.44 3.91 3.33 3.31 - 2.50 3.50 3.60 3.21 3.12 3.73 3.51 3.10 3.15
26 | know how my work contributes to the success of my department. 3.84 3.92 431 4.04 3.69 4.41 3.85 3.99 4.36 3.69 4.08 4.18 3.89 3.78 - 2.75 4.02 4.11 3.64 3.82 4.33 3.94 3.70 3.68
27 My department demonstrates support for a diverse workforce. 4.00 4.08 4.16 4.26 3.69 4.26 4.13 4.25 4.10 3.84 4.16 4.27 4.12 4.09 - 4.50 4.30 433 3.64 3.88 4.67 4.40 3.89 3.60
28 | enjoy being part of my department. 3.96 4.00 4.27 4.20 3.80 4.20 4.05 4.00 4.55 3.60 3.60 4.55 4.12 4.02 - 3.50 4.10 4.13 3.88 3.86 4.27 4.08 3.73 3.68
Rate the extent to which your deparmtent approaches the following to advance the University Mission: ** -
29 Accountability - 3.97 - 4.38 - 4.38 - 3.89 - 3.96 - 4.82 - 3.88 - 4.00 - 4.30 - 3.56 - 4.02 - 3.83
30 Innovation - 3.82 - 4.07 - 4.28 - 3.77 - 3.88 - 3.91 - 3.83 - 3.00 - 4.16 - 3.78 - 3.85 - 3.49
31 Creativity - 3.80 - 3.96 - 4.18 - 3.80 - 3.88 - 3.82 - 3.73 - 3.50 - 4.16 - 3.80 - 3.83 - 3.44
32 Openness - 3.68 - 3.96 - 4.10 - 3.69 - 3.42 - 4.09 - 3.59 - 3.00 - 3.93 - 3.20 - 4.02 - 3.10
Collaboration 3.89 4.13 4.33 3.90 3.58 4.27 3.83 3.00 4.02 3.63 4.08 3.61
34 lam encouraged to improve work processes to benefit students and other University constituents or colleagues.* 371 3.70 3.96 3.91 3.40 4.00 3.80 3.88 4.33 3.32 3.76 3.82 3.87 3.64 3.50 3.94 3.81 3.63 3.20 4.03 3.79 3.54 3.51
35 | receive clear information about changes being made within my college/area. 3.18 3.29 2.88 3.53 294 3.74 3.27 332 3.70 2.81 3.46 3.73 3.35 3.20 - 2.75 3.46 3.62 2.76 2.89 3.63 3.61 2.93 2.88
36 | receive clear information about changes being made within WSU. 3.16 3.33 3.15 3.38 3.19 3.70 3.12 3.37 3.55 3.12 3.27 3.82 3.19 3.21 - 3.25 3.38 3.52 2.88 3.05 3.30 3.61 3.04 3.00
37 1enjoy being part of Washington State University. 4.07 4.08 4.27 4.17 4.00 434 4.24 411 4.64 3.85 3.96 4.40 4.18 3.98 - 4.00 4.40 4.24 4.15 3.82 4.23 4.10 3.79 3.87
38 Overall, | am satisfied at work. 3.84 3.86 4.20 3.98 3.80 4.00 3.81 3.83 4.27 3.50 3.54 4.18 3.99 3.78 - 3.50 4.15 4.09 3.94 3.64 3.83 3.86 3.57 3.39
‘Employee Resources: Are employees aware of WSU resources or have concerns in the workplace. **
| am comfortable with utilizing University resources.** - 3.75 - 4.00 - 3.84 - 3.74 - 3.42 - BYE) - 3.63 - 4.00 - 3.80 - 3.68 - 3.53 - 3.52
My supervisor encourages me to use the University resources available to me. ** - 3.47 - 3.93 - 3.89 - 3.46 - 3.25 - 4.09 - 332 - 3.00 - BiI57) - 3.28 - 337 - 2.76
I have concerns regarding work climate.** - 3.54 - 3.89 - 3.95 - 3.49 - B¥s) - BiS - 3.41 - 2%5) - 3.57 - 3.00 - 3.73 - 3.21
| feel comfortable bringing work climate concerns to my supervisor.** - 3.77 - 413 - 4.22 - 3.58 - 3.38 - 430 - 3.60 - 2.75 - 3.96 - 3.63 - 4.02 - 3.12
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APPENDIX C.2: Breakdown by Areas (Faculty)
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Overall Average (Faculty)
CAHNRS: Extension

Arts and Sciences, College of
Business,

Carson College of
Communication, Edward R.
Murrow College of
Education, College of
Engineering & Architecture,
Voiland College of
Graduate School
International Programs
Libraries

Medical Sciences,

2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016
# of Respondents 472 467 71 98 36 23 70 94 11 23 2 4 32 24 12 26 - - 5 6 18 15 6 8
Overall Average for Faculty 3.57 3.73 3.56 3.80 3.78 3.70 3.50 3.39 3.75 3.79 2.16 3.90 3.69 3.88 4.23 3.83 - 4.61 3.39 3.53 3.64 4.18 4.10 3.93

FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments?

I have support to pursue my research opportunities. 3.56 3.63 3.77 3.78 3.65 3.75 2.67 3.25 2.73 3.31 4.00 e 3.79 3.84 4.73 3.61 - 5.00 4.00 3.00 3.94 4.27 433 4.02
I have input regarding my teaching opportunities and assignments. 3.55 3.86 3.56 3.85 3.47 3.40 3.57 3.76 3.82 3.91 1.50 4.00 3.94 435 433 3.57 - 5.00 3.60 3.67 4.11 4.30 3.83 4.01
I'am encouraged to participate in mentoring activities. 3.40 3.68 3.48 3.80 3.36 B3} 3.16 3.48 2.55 3.67 1.00 3.50 3.77 3.95 4.70 3.43 - 4.50 3.40 2.67 3.36 3.64 3.50 3.50
| am encouraged to engage in extension opportunities.** - 2.96 - 3.82 - 4.41 - 2.16 - 3.08 - 1.50 - 2.50 - 2.50 - - - 2.00 - 2.29 - 2.26
1 I know what is expected of me at work. 4.18 433 4.24 432 4.19 4.00 4.20 4.30 4.64 439 3.50 4.75 4.16 4.42 4.67 438 - 5.00 4.20 4.17 4.24 4.60 4.17 439
2 Ireceive the information | need to perform my job. 3.89 4,04 3.89 3.98 3.94 3.74 3.99 4.04 4.27 4.22 3.00 4.00 3.84 421 4.58 4.12 - 4.50 4.00 4.00 4.06 4.47 4.50 4.23
3 Ihave the resources and training to do my job effectively.* 3.68 3.98 3.62 3.96 3.61 3.70 3.51 3.82 4.09 3.96 3.00 3.75 3.63 4.08 3.83 3.96 - 5.00 3.80 4.00 3.65 4.27 433 4.14
4 | have the technology | need to do my job efficiently. 3.90 3.95 3.77 4.01 3.97 3.74 3.64 3.62 3.91 4.13 4.00 3.75 3.72 4.22 4.25 3.92 - 4.00 3.00 3.67 3.81 4.07 4.50 3.85
5 1am recognized for doing a good job. 3.25 3.44 3.20 3.48 3.51 BEE 3.28 3.15 3.45 3.39 1.00 3.75 3.56 3.63 4.00 3.64 - 4.00 3.60 3.50 3.41 4.07 3.83 3.72
6 My supervisor values me and the work | do. 3.60 3.84 3.55 3.84 3.92 3.86 3.60 3.60 4.00 4.00 1.00 4.25 3.88 4.00 4.36 4.04 - 4.50 3.60 3.50 3.75 4.47 4.17 4.00
7 Ifeel encouraged to have a good balance between work and personal life. 2.96 3.19 3.09 3.29 3.06 3.09 2.70 2.76 3.18 3.18 1.50 4.00 3.03 3.00 3.42 3.15 - 4.00 2.60 2.83 3.41 3.93 333 332
8 | feel appropriately compensated for my level of position. ** - 3.04 - BYIG) - 3.00 - 2.39 - 3.09 - 3.75 - 3.13 - B%5) - 5.00 - 2.83 - 3.73 - 3.82
9 Iam encouraged to develop myself professionally. 3.48 3.69 3.57 B3%75} 4.00 3.91 3.49 3.35 3.45 3.61 1.00 3.75 3.88 3.79 4.25 3.60 - 5.00 3.60 4.00 3.82 4.67 3.83 4.07
10 |am encouraged to provide input on decisions impacting my work. 345 3.59 3.57 3.68 3.67 3.91 3.39 3.16 3.82 3.39 2.00 4.25 3.66 3.67 4.25 3.65 - 5.00 2.80 3.17 3.47 4.27 4.17 3.79
11 1am encouraged to come up with better ways of doing things. 337 3.56 3.56 B9 3.78 3.68 3.21 3.14 3.40 3.35 1.00 4.25 3.47 3.63 433 3.76 - 4.50 3.00 3.33 3.24 4.40 3.83 3.72
12 1 am given opportunities to be innovative or creative. ** - 3.77 - 3.97 - 3.96 - 3.30 - 3.74 - 4.50 - 3.78 - 4.00 - 4.50 - 3.50 - 4.40 - 4.10
13 | am given opportunities to be collaborative. ** - 3.84 - 4.01 - 4.17 - 3.32 - 3.48 - 3.75 - 4.05 - 3.96 - 4.00 - 4.17 - 4.47 - 4.15
14 A spirit of cooperation and teamwork exists between me and my co-workers. 3.73 3.73 3.80 3.83 411 3.61 3.49 3.25 4.00 3.65 1.50 3.75 3.75 3.71 4.58 3.85 - 4.50 4.20 4.50 3.75 4.29 4.50 4.23
15 Knowledge and information sharing is practiced between me and my co-workers. 3.73 3.72 3.80 3.85 3.89 3.48 3.51 3.32 3.82 3.48 2.00 3.75 3.59 3.75 433 3.69 - 4.50 4.00 4.17 3.50 4.20 4.50 4.08
16 Those around me are committed to doing quality work. 4.14 411 4.06 4.10 411 3.82 421 3.80 4.45 4.09 4.50 4.00 4.16 421 4.58 4.24 - 4.50 3.60 4.83 3.87 4.53 4.67 432
17 I have positive interactions with my co-workers. ** - 4.12 - 4.08 - 417 - 3.84 - 413 - 4.00 - 421 - 423 - 4.50 - 4.50 - 433 - 439
18 | enjoy the work climate that exists between my co-workers and me. ** - 3.95 - 3.98 - 3.83 - 3.54 - 4.00 - 4.00 - 3.96 - 4.12 - 4.50 - 4.67 - 4.43 - 4.43
‘SECTIDN 5: Do employees feel satisfied with their supervisor. **
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.08 3.39 3.15 3.56 3.51 3.48 3.03 3.08 3.27 3.48 1.00 3.75 3.53 3.58 3.55 3.38 - 3.50 3.40 2.67 2,69 3.80 4.20 3.38
20 My supervisor encourages a positive work climate. ** - 3.82 - 3.94 - 3.90 - 3.45 - 417 - 4.00 - 3.96 - 3.85 - 4.50 - 2.83 - 4.47 - 3.91
21 My supervisor pi open ication and feedback. ** - 3.81 - 3.97 - 3.90 - ELEE - 417 - 4.25 - 413 - 3.81 - 5.00 - 2.83 - 4.27 - 3.98
22 My supervisor treats me with dignity and respect. ** - 4.28 - 4.26 - 4.30 - 4.05 - 4.52 - 4.50 - 4.38 - 4.31 - 5.00 - 3.33 - 5.00 - 4.41
23 Clear reporting structures are established within my department. 3.59 3.71 3.70 3.73 3.94 3.61 3.69 3.52 4.09 3.91 2.00 3.75 3.52 4.04 4.25 3.92 - 4.50 3.00 3.67 3.76 421 3.67 3.82
24 | receive clear information about changes being made within my department. 3.40 3.52 3.25 3.47 3.69 3.32 3.63 3.42 4.00 3.45 3.00 3.50 3.55 3.78 4.27 3.85 - 5.00 3.00 3.33 3.41 4.07 3.67 3.76
25 | know how my department measures success. 332 3.55 3.35 3.60 3.69 3.50 3.65 3.34 3.64 3.77 2.00 3.25 3.44 3.79 4.00 578 - 5.00 3.40 3.50 3.24 3.86 3.83 3.79
26 | know how my work contributes to the success of my department. 3.63 3.74 3.49 3.70 3.68 3.43 3.77 3.62 3.73 4.09 2.00 3.75 3.47 3.92 433 3.65 - 5.00 3.20 3.50 3.76 4.29 4.17 3.94
27 My department demonstrates support for a diverse workforce. 3.90 3.97 3.70 3.98 4.00 3.87 3.86 3.55 4.50 4.14 1.00 4.00 3.81 4.13 4.64 4.08 - 5.00 3.80 4.00 3.75 4.46 4.50 4.23
28 | enjoy being part of my department. 3.81 3.91 3.64 3.84 4.23 3.83 3.80 3.37 4.18 4.23 1.50 4.25 3.77 413 4.42 4.15 - 5.00 4.00 3.83 3.88 4.60 4.50 4.28
Rate the extent to which your deparmtent approached the following to advance the University Mission: ** -
29 Accountability - 3.86 - 4.02 - 4.00 - 3.48 - 3.90 - 4.25 - 4.05 - 3.80 - 4.50 - 3.50 - 4.20 - 4.00
30 Innovation - 3.82 - 3.86 - 3.73 - 3.48 - 3.76 - 4.25 - 4.00 - 4.15 - 4.50 - 3.83 - 4.00 - 4.12
31 Creativity - 3.78 - 3.85 - 3.76 - 3.49 - 3.76 - 4.25 - 3.86 - 3.96 - 4.50 - 3.67 - 4.07 - 4.05
32 Openness - 3.67 - 3.76 - 3.45 - 3.27 - 3.76 - 3.50 - 3.88 - 3.80 - 4.50 - 2.83 - 433 - 3.87
33 Collaboration - 3.87 - 4.00 - 3.90 - 3.43 - 3.86 - 3.75 - 3.91 - 4.04 - 4.50 - 4.17 - 4.47 - 4.29
34 | am encouraged to improve work processes to benefit students and other University constituents or colleagues.* 3.51 3.57 3.32 3.43 3.85 3.27 3.25 3.36 3.27 3.77 1.50 4.00 3.89 3.75 433 3.63 - 5.00 2.60 3.67 3.82 4.36 4.17 3.89
35 | receive clear information about changes being made within my college/area. 3.14 3.32 3.01 3.38 3.51 3.14 319 3.01 3.45 3.57 3.00 3.25 3.50 3.79 3.67 3.65 - 5.00 2.40 2.67 335 3.47 3.67 3.46
36 | receive clear information about changes being made within WSU. 3.08 3.29 3.07 3.39 3.33 3.05 3.06 3.03 2.91 3.35 3.00 525 3.22 3.79 3.25 3.46 - 3.50 2.20 233 3.41 313 3.33 3.05
37 I enjoy being part of Washington State University. 3.88 3.91 3.73 3.89 417 3.90 3.69 3.31 4.27 439 3.00 5.00 3.94 413 4.25 432 - 4.50 3.60 3.50 371 4.27 4.67 4.08
38 Overall, | am satisfied at work 3.80 3.80 3.69 3.81 4.00 3.74 3.69 3.35 4.18 3.96 2.00 4.50 3.91 4.08 4.42 3.96 - 5.00 3.40 3.83 3.71 4.20 4.50 4.09
‘Employee Resources: Are employees aware of WSU resources or have concerns in the workplace. **
I am comfortable with utilizing University resources.** - 3.75 - 3.70 - 3.57 - 3.49 - 3.87 - 3.75 - 4.00 - 3.92 - 4.50 - 417 - 4.29 - 4.22
My supervisor encourages me to use the University resources available to me. ** - 3.37 - 3.30 - 2.95 - 3.01 - 3.63 - 3.75 - 3.76 - 3.26 - 4.00 - 2.83 - 4.25 - 3.59
| have concerns regarding work climate. ** - 3.55 - 3.54 - 3.73 - 3.30 - 3.95 - 3.75 - 3.48 - 3.46 - 4.00 - 2.50 - 3.79 - 3.44
| feel comfortable bringing work climate concerns to my supervisor.** - 3.77 - 3.75 - 3.60 - 3.58 - 4.32 - 4.50 - 3.87 - 3.72 - 5.00 - 233 - 4.40 - 3.86
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APPENDIX C.2: Breakdown by Areas (Faculty) cont.

Overall Average (Faculty)
Nursing, College of

Pharmacy, College of

Provost & Executive Vice President
Research, Office of

Student Affairs

Veterinary Medicine, College of
WSU Spokane

WSU Vancouver

2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016
#ofRRespondents 472 467 17 32 18 14 4 4 - 6 4 6 25 - 4 2 2 8 4 1 131 25
Overall Average for Faculty 357 373 376 407 358 405 353 430 - 435 324 321 372 363 411 335 325 362 384 340 346 353

FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments?

I have support to pursue my research opportunities. 3.56 3.63 4.10 3.90 3.40 4.00 3.00 4.00 - 4.17 1.67 2.25 3.85 3.52 4.00 3.00 3.50 3.24 3.00 3.00 3.43 3.25
I have input regarding my teaching opportunities and assignments. 3.55 3.86 4.06 3.97 3.40 4.09 3.00 5.00 - 5.00 3.50 2.75 3.63 58728} 4.00 - 3.00 3.66 4.00 4.13 3.56 3.50
I'am encouraged to participate in mentoring activities. 3.40 3.68 3.82 4.07 3.35 431 3.33 4.50 - 433 3.00 3.50 3.79 3.52 433 4.00 3.00 3.68 3.50 3.38 3.59 3.00
| am encouraged to engage in extension opportunities.** - 2.96 - 2.40 - 3.20 - 3.00 - 3.67 - 4.00 - 1.94 - - - 3.20 - 2.33 - 2.00
‘SECTIDN 1: Do employees feel they have what is needed to do their job?
1 I know what is expected of me at work. 4.18 433 3.94 4.59 4.29 4.50 4.00 3.75 - 4.50 4.25 4.17 4.28 4.19 4.67 3.00 4.00 4.13 4.25 4.10 4.03 439
2 Ireceive the information | need to perform my job. 3.89 4.04 3.82 431 3.82 421 4.00 4.25 - 4.67 3.75 3.67 3.92 411 433 3.00 3.50 3.87 4.00 3.90 3.63 3.59
3 Ihave the resources and training to do my job effectively.* 3.68 3.98 3.88 4.16 371 4.14 3.60 3.75 - 4.50 3.00 4.00 4.12 4.07 4.00 4.50 3.50 3.96 4.25 3.73 3.48 421
4 | have the technology | need to do my job efficiently. 3.90 S5 4.06 4.03 3.88 4.50 4.80 4.50 - 4.17 3.50 4.00 4.08 4.00 4.33 5.00 3.00 4.01 4.00 4.09 3.90 4.05
‘SECTIDN 2: Do employees feel they are valued?
5 1am recognized for doing a good job. 325 3.44 3.50 3.91 3.44 3.79 3.20 4.00 - 4.40 2.00 2.50 3.52 3.50 3.67 2.50 3.50 3.20 4.00 2.64 3.15 2.75
6 My supervisor values me and the work | do. 3.60 3.84 3.88 435 3.59 431 4.20 4.25 - 4.67 2.67 2.50 3.96 3.63 433 2.50 3.50 3.47 4.00 3.18 3.41 3.00
7 Ifeel encouraged to have a good balance between work and personal life. 2.96 3.19 3.00 3.78 3.06 3.64 3.20 4.00 - 433 2.50 2.50 3.21 3.00 3.67 3.50 3.00 3.21 3.25 2.44 2.63 2.93
8 | feel appropriately compensated for my level of position. ** - 3.04 - 3.00 - 3.36 - 3.50 - 3.50 - 2.67 - 3.32 - 4.00 - 3.37 - 1.91 - 3.13
‘SECTIDN 3: Do employees feel they provide individual contributions?
9 Iam encouraged to develop myself professionally. 3.48 3.69 3.88 4.09 3.59 3.79 3.40 5.00 - 4.20 3.00 3.17 3.44 3.64 4.00 3.00 3.00 3.43 4.00 3.09 3.28 3.14
10 |am encouraged to provide input on decisions impacting my work. 345 B9 3.76 4.06 3.24 3.86 3.00 4.25 - 433 3.00 ELER 3.56 3.46 4.00 2.50 3.00 3.40 4.25 3.20 3.23 3.67
11 1am encouraged to come up with better ways of doing things. 337 3.56 3.59 4.22 3.41 3.86 4.00 4.25 - 4.50 2.00 3.00 3.60 3.39 4.00 3.50 3.00 3.37 4.00 2.90 3.36 3.36
12 1 am given opportunities to be innovative or creative. ** - 3.77 - 4.16 - 4.36 - 4.75 - 4.50 - 3.00 - 3.54 - 2.50 - 3.38 - 3.36 - 3.75
13 | am given opportunities to be collaborative. ** - 3.84 - 4.31 - 4.36 - 4.50 - 4.50 - 3.17 - 3.75 - 4.50 - 3.98 - 3.30 - 3.77
14 A spirit of cooperation and teamwork exists between me and my co-workers. 3.73 3.73 3.71 4.09 3.59 4.00 3.40 4.25 - 417 3.50 3.83 3.96 3.86 4.00 4.50 4.00 3.98 3.50 3.27 3.57 3.83
15 Knowledge and information sharing is practiced between me and my co-workers. 3.73 3.72 3.71 413 3.71 421 3.00 4.25 - 433 4.00 3.83 4.00 3.68 433 4.50 4.50 4.15 3.50 3.27 3.51 4.00
16 Those around me are committed to doing quality work. 4.14 411 4.41 4.41 4.24 421 4.40 4.75 - 4.83 4.00 3.67 4.16 4.25 433 4.50 3.50 4.16 4.00 4.40 4.02 431
17 1 have positive interactions with my co-workers. ** - 4.12 - 4.47 - 4.50 - 4.75 - 4.67 - 433 - 4.07 - 4.50 - 439 - 3.82 - 4.08
18 | enjoy the work climate that exists between my co-workers and me. ** - 3.95 - 4.28 - 4.43 - 4.25 - 4.67 - 4.17 - 3.89 - 4.50 - 431 - 3.64 - 4.00
‘SECTIDN 5: Do employees feel satisfied with their supervisor. **
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.08 3.39 3.19 4.09 3.18 3.69 3.00 3.75 - 4.00 175 1.83 3.25 3.11 3.67 2.50 3.00 2.89 3.50 2.82 3.89 285
20 My supervisor encourages a positive work climate. ** - 3.82 - 4.19 - 4.00 - 4.25 - 4.60 - 2835} - 3.57 - 2.00 - LI - S - 3.69
21 My supervisor pi open ication and feedback. ** - 3.81 - 4.38 - 3.92 - 4.25 - 4.67 - 2.00 - 3.61 - 3.00 - 332 - 3.82 - 3.46
22 My supervisor treats me with dignity and respect. ** - 4.28 - 4.63 - 4.77 - 5.00 - 4.67 - 2.60 - 4.14 - 3.50 - S - 4.18 - 4.00
23 Clear reporting structures are established within my department. 3.59 3.71 3.53 4.16 3.35 3.83 4.20 4.00 - 4.40 4.50 3.60 3.64 3.56 3.33 2.00 2.50 3.44 3.75 3.20 3.66 3.27
24 | receive clear information about changes being made within my department. 3.40 3.52 3.53 3.63 3.06 3.83 2.60 4.25 - 4.60 4.00 3.17 3.36 3.39 3.33 2.50 3.00 3.42 3.50 3.30 3.24 3.00
25 | know how my department measures success. 3.32 3.55 3.35 3.69 3.24 3.77 2.60 3.75 - 4.20 2.75 2.67 3.58 3.63 433 2.00 3.00 3.27 3.50 2.82 313 3.64
26 | know how my work contributes to the success of my department. 3.63 3.74 3.53 4.06 3.88 431 4.20 4.75 - 433 3.00 3.50 3.54 3.39 4.67 3.50 3.00 3.62 4.50 3.09 3.54 3.36
27 My department demonstrates support for a diverse workforce. 3.90 3.97 4.06 4.20 4.19 436 4.00 4.25 - 4.50 4.50 3.67 4.12 4.04 4.67 4.50 3.00 4.12 4.50 413 3.76 3.56
28 | enjoy being part of my department. 3.81 3.91 4.12 4.50 3.94 4.25 4.00 4.75 - 4.40 3.75 3.17 4.04 3.89 433 3.50 3.00 3.76 4.25 3.73 3.64 3.90
Rate the extent to which your deparmtent approached the following to advance the University Mission: ** -
29 Accountability - 3.86 - 4.23 - 4.22 - 4.50 - 4.60 - 3.17 - 3.63 - 3.50 - 3.72 - 3.67 - 3.50
30 Innovation - 3.82 - 413 - 4.27 - 4.75 - 4.67 - 3.33 - 3.74 - 3.50 - 3.81 - 3.50 - 3.75
31 Creativity - 3.78 - 3.97 - 4.18 - 4.75 - 417 - 3.33 - 3.74 - 3.50 - 3.69 - 3.56 - 3.75
32 Openness - 3.67 - 4.06 - 4.00 - 4.75 - 4.50 - 3.00 - 3.52 - 3.00 - 3.50 - 3.78 - 3.38
33 Collaboration - 3.87 - 4.23 - 4.09 - 4.75 - 4.50 - 3.33 - 3.78 - 3.50 - 3.78 - 3.80 - 3.75
34 |am encouraged to improve work processes to benefit students and other University constituents or colleagues.* 3.51 3.57 3.60 4.10 3.60 3.83 3.40 4.25 - 3.80 2.75 3.00 3.45 3.81 5.50 2.00 3.50 3.48 3.75 3.10 3.36 3.67
35 | receive clear information about changes being made within my college/area. 3.14 3.32 3.41 3.50 3.00 3.23 2.60 4.25 - 4.20 3.00 3.00 3.24 3.18 3.33 3.00 3.00 3.24 3.00 3.18 2.86 333
36 | receive clear information about changes being made within WSU. 3.08 3.29 3.47 3.66 3.19 3.38 3.00 525 - 3.83 3.50 3.33 2.88 3.29 3.33 3.00 3.00 3.27 3.00 3.18 2.88 3.22
37 I enjoy being part of Washington State University. 3.88 3.91 4.18 4.59 4.06 4.36 3.80 4.50 - 4.00 4.00 3.50 3.96 3.89 433 3.00 3.00 371 4.50 3.64 3.62 3.75
38 Overall, | am satisfied at work 3.80 3.80 4.29 4.38 3.82 4.29 4.00 4.25 - 3.67 4.00 3.33 4.04 3.64 4.33 3.50 3.50 3.75 4.25 3.55 3.49 3.75
‘Employee Resources: Are employees aware of WSU resources or have concerns in the workplace. **
I am comfortable with utilizing University resources.** - 3.75 - 4.09 - 431 - 4.00 - 3.75 - 3.00 - 3.76 - 2.50 - 35 - 3.18 - 4.25
My supervisor encourages me to use the University resources available to me. ** - 3.37 - 3.81 - 4.27 - 433 - 4.00 - 2.50 - 3.52 - 2.00 - 3.01 - 2.67 - 2.75
| have concerns regarding work climate. ** - 3.55 - 4.03 - 431 - 4.00 - 4.40 - 3.00 - 3.30 - 4.00 - 3.67 - 3.91 - 3.67
| feel comfortable bringing work climate concerns to my supervisor.** - 3.77 - 4.32 - 4.08 - 3.75 - 433 - 2.00 - 3.40 - 2.00 - 293 - 3.89 - 3.00
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APPENDIX D.1: Breakdown by Gender (Faculty)

OVERALL Average Female Male Not-Disclosed
2014 2016 2014 2016 2014 2016 2014 2016
% of Respondents 46.3% 49.3% 41.6% 39.6% 12.1% 11.1%
Faculty Response Average 3.57 3.73 3.61 3.74 3.70 3.77 3.28 3.42

FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments?

| have support to pursue my research opportunities. 3.56 3.63 3.60 3.54 3.74 3.79 3.15 3.24
| have input regarding my teaching opportunities and assignments. 3.55 3.86 3.79 3.91 3.86 3.92 3.43 3.28
| am encouraged to participate in mentoring activities. 3.40 3.68 3.48 3.70 3.58 3.74 3.33 3.26
| am encouraged to engage in extension opportunities.** - 2.96 - 2.98 - 3.02 - 2.44
1 1know what is expected of me at work. 4.18 433 4.19 4.28 4.28 4.46 4.00 4.04
2 | receive the information | need to perform my job. 3.89 4.04 3.94 4.10 4.01 4.05 3.60 3.61
3 | have the resources and training to do my job effectively.* 3.68 3.98 3.63 3.96 3.78 4.04 3.48 3.80
4 | have the technology | need to do my job efficiently. 3.90 3.95 3.72 3.95 4.04 4.01 3.72 3.75
5 1am recognized for doing a good job. 3.25 3.44 3.38 3.51 3.40 3.51 2.70 2.73
6 My supervisor values me and the work | do. 3.60 3.84 3.66 3.91 3.83 3.92 3.15 3.05
7 | feel encouraged to have a good balance between work and personal life. 2.96 3.19 3.01 331 3.12 3.16 2.26 2.64
8 | feel appropriately compensated for my level of position. ** - 3.04 - 2.96 - 3.17 - 2.86
‘SECTION 3: Do employees feel they provide individual contributions? -
9 I am encouraged to develop myself professionally. 3.48 3.69 3.63 3.71 3.63 3.75 3.23 3.28
10 | am encouraged to provide input on decisions impacting my work. 3.45 3.59 3.51 3.64 3.63 3.58 2.96 3.37
11 1am encouraged to come up with better ways of doing things. 3.37 3.56 3.48 3.63 3.51 3.57 3.04 3.15
12 | am given opportunities to be innovative or creative. ** - 3.77 - 3.79 - 3.85 - 3.37
13 | am given opportunities to be collaborative. ** - 3.84 - 3.92 - 3.83 - 3.48
‘SECTION 4: Do employees feel connected to their co-workers?
14 A spirit of cooperation and teamwork exists between me and my co-workers. 3.73 3.73 3.75 3.80 3.76 3.69 3.38 3.56
15 Knowledge and information sharing is practiced between me and my co-workers. 3.73 3.72 3.75 3.77 371 3.71 3.30 3.56
16 Those around me are committed to doing quality work. 4.14 4.11 4.21 4.15 4.08 4.07 3.92 4.03
17 | have positive interactions with my co-workers. ** - 4.12 - 4.19 - 4.04 - 4.05
18 | enjoy the work climate that exists between my co-workers and me. ** - 3.95 - 3.99 - 3.91 - 3.88
‘SECTION 5: Do employees feel satisfied with their supervisor. **
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.08 3.39 3.20 3.49 3.27 3.35 2.78 3.00
20 My supervisor encourages a positive work climate. ** - 3.82 - 3.83 - 3.86 - 3.51
21 My supervisor promotes open communication and feedback. ** - 3.81 - 3.84 - 3.84 - 3.59
22 My supervisor treats me with dignity and respect. ** - 4.28 - 4.28 - 4.37 - 3.90
23 Clear reporting structures are established within my department. 3.59 3.71 3.67 3.69 3.75 3.77 3.59 3.54
24 | receive clear information about changes being made within my department. 3.40 3.52 3.41 3.50 3.57 3.61 3.28 3.17
25 | know how my department measures success. 3.32 3.55 3.41 3.46 3.57 3.66 3.14 3.49
26 | know how my work contributes to the success of my department. 3.63 3.74 3.57 3.70 3.79 3.87 3.40 3.31
27 My department demonstrates support for a diverse workforce. 3.90 3.97 3.85 3.91 4.04 4.05 3.43 3.91
28 | enjoy being part of my department. 3.81 3.91 3.85 3.91 3.93 3.95 3.66 3.65
Rate the extent to which your deparmtent approached the following to advance the University Mission: **
29 Accountability - 3.86 - 3.88 - 3.88 - 3.57
30 Innovation - 3.82 - 3.80 - 3.86 - 3.69
31 Creativity - 3.78 - 3.75 - 3.84 - 3.69
32 Openness - 3.67 - 3.61 - 3.74 - 3.60
33 Collaboration - 3.87 - 3.88 - 3.91 - 3.62
34 | am encouraged to improve work processes to benefit students and other University constituents or colleagues.* 3.51 3.57 3.49 3.59 3.59 3.63 3.03 3.09
35 | receive clear information about changes being made within my college/area. 3.14 3.32 3.18 3.32 3.26 3.37 2.96 3.06
36 | receive clear information about changes being made within WSU. 3.08 3.29 3.15 3.32 3.13 3.34 2.82 2.86
37 | enjoy being part of Washington State University. 3.88 3.91 3.86 3.92 3.93 3.98 3.45 3.47
38 Overall, | am satisfied at work 3.80 3.80 3.78 3.82 3.88 3.87 3.62 3.30
‘Employee Resources: Are employees aware of WSU resources or have concerns in the workplace. **
1 am comfortable with utilizing University resources.** - 3.75 - 3.77 - 3.78 - 3.38
My supervisor encourages me to use the University resources available to me. ** - 3.37 - 3.39 - 3.43 - 2715
I have concerns regarding work climate.** - 3.55 - 3.59 - 3.58 - 3.14
| feel comfortable bringing work climate concerns to my supervisor.** - 3.77 - 3.75 - 3.90 - 3.00
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APPENDIX D.2: Breakdown by Age (Faculty)

Overall Average 22to 35 36 to 45 46 to 55 56 to 65 Over 65
2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016
% of Respondents 11.9% 13.7% 18.6% 19.7% 25.2% 21.8% 23.9% 23.8% 4.0% 7.1% 14.2% 13.9%
Faculty Response Average 3.57 3.73 3.76 3.94 3.75 3.76 3.60 3.69 3.60 3.72 3.68 3.88 3.32 3.41

FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments?

| have support to pursue my research opportunities. 3.56 3.63 4.11 4.00 3.79 3.65 3.55 3.65 3.49 3.50 3.38 4.00 3.29 3.11
I have input regarding my teaching opportunities and assignments. 3.55 3.86 3.49 4.00 3.77 3.73 3.99 3.99 3.78 3.94 4.00 3.96 3.54 3.44
| am encouraged to participate in mentoring activities. 3.40 3.68 3.26 3.92 3.55 3.41 3.46 3.74 3.63 3.89 4.07 3.58 3.33 3.32
lam encouraged to engage in extension opportunltles ** 2.96 3.58 2.66 2.82 3.11 2.90 2.69
1 | know what is expected of me at work. 4.18 4.33 4.34 4.25 4.16 4.42 4.15 4.32 431 4.28 4.47 4.79 3.98 4.14
2 I receive the information | need to perform my job. 3.89 4.04 4.00 4.13 3.92 4.16 3.91 4.07 3.99 4.00 4.42 4.15 3.68 3.69
3 I have the resources and training to do my job effectively.* 3.68 3.98 3.91 4.17 3.73 3.99 3.50 3.86 3.70 3.88 4.16 433 3.55 3.95
4 | have the technology | need to do my job efficiently. 3.90 3.95 3.89 3.97 3.78 3.99 3.72 3.90 3.92 3.94 4.32 4.33 3.91 3.77
5 Iam recognized for doing a good job. 3.25 3.44 3.53 3.80 3.59 3.45 333 3.52 3.34 335 3.26 3.70 2.67 2.87
6 My supervisor values me and the work | do. 3.60 3.84 4.00 4.23 3.92 3.91 3.75 3.87 3.57 3.83 3.74 3.90 3.05 BSID
7 1feel encouraged to have a good balance between work and personal life. 2.96 3.19 3.36 3.69 3.36 3.45 2.93 3.08 2.87 2.96 2.89 3.29 233 2.77
8 | feel appropriately compensated for my level of position. ** - 3.04 - 3.48 - 3.08 - 2.89 - 2.98 - 3.24 - 2.71
SECTION 3: Do employees feel they provide individual contributions?
9 lam encouraged to develop myself professionally. 3.48 3.69 3.85 4.02 3.84 3.82 3.53 3.65 3.45 3.57 3.68 3.88 3.30 3.27
10 1am encouraged to provide input on decisions impacting my work. 3.45 3.59 3.62 3.97 3.75 3.77 3.52 3.61 3.50 3.38 3.63 3.42 2.92 3.33
11 1am encouraged to come up with better ways of doing things. 3.37 3.56 371 3.89 3.68 3.70 3.40 3.56 3.41 3.54 3.37 3.42 3.02 3.09
12 |am given opportunities to be innovative or creative. ** - 3.77 - 3.95 - BY/5} - 3.72 - 3.86 - 4.00 - 3.38
lam glven opportunities to be coIIaboratlve ** 3.84 4.14 3.83 3.85 3.84 3.94 3.46
14 A splnt of cooperation and teamwork exists between me and my co-workers. 3.73 3.73 3.89 3.98 3.91 3.79 3.66 3.59 3.63 3.70 3.74 4.03 3.50 3.49
15 Knowledge and information sharing is practiced between me and my co-workers. 3.73 3.72 3.82 4.06 3.86 3.77 3.66 3.52 3.60 3.67 3.53 4.06 3.53 3.55
16 Those around me are committed to doing quality work. 4.14 4.11 3.91 4.21 4.21 4.10 4.12 4.07 4.22 4.10 4.37 4.40 3.95 3.92
17 Ihave positive interactions with my co-workers. ** - 4.12 - 4.29 - 4.20 - 4.04 - 4.09 - 4.19 - 394
18 | enjoy the work climate that exists between my co-workers and me. ** - 3.95 - 4.18 - 3.96 - 3.89 - 3.94 - 4.03 - 3.74
SECTION 5: Do employees feel satisfied with their supervisor. **
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.08 3.39 3.54 3.71 3.49 3.55 3.18 3.42 3.03 3.29 2.78 3.16 2.79 3.02
20 My supervisor encourages a positive work climate. ** - 3.82 - 4.05 - 3.90 - 3.73 - 3.85 - 3.90 - 3.44
21 My supervisor promotes open communication and feedback. ** - 3.81 - 4.18 - 3.86 - 3.69 - 3.87 - 3.63 - 3.53
22 My superwsor treats me with dignity and respect ** 4.28 4.59 4.35 4.22 4.30 4.37 3.85
Clear reportlng structures are established within my department 3.59 3.71 3.75 3.58 3.61 3.73 3.68 3.66 3.77 3.89 3.84 3.75 3.58 3.49
24 | receive clear information about changes being made within my department. 3.40 3.52 3.61 3.50 3.47 3.56 3.47 3.57 3.42 3.56 3.63 3.59 331 3.24
25 I know how my department measures success. 3.32 3.55 3.41 3.40 3.45 3.49 3.48 3.65 3.57 3.61 3.37 3.63 3.23 3.42
26 | know how my work contributes to the success of my department. 3.63 3.74 3.67 3.73 3.59 3.66 3.64 3.74 3.79 3.85 3.74 4.26 341 3.32
27 My department demonstrates support for a diverse workforce. 3.90 3.97 3.98 3.90 4.06 4.06 3.80 3.77 3.92 4.02 3.88 4.50 3.63 3.86
28 | enjoy being part of my department. 3.81 3.91 4.13 4.15 4.03 3.96 3.81 3.85 3.84 3.94 3.58 4.00 3.62 3.49
Rate the extent to which your deparmtent approached the following to advance the University Mission: **
29 Accountability - 3.86 - 4.00 - 391 - 3.79 - 3.87 - 3.97 - 3.61
30 Innovation - 3.82 - 3.96 - 3.85 - 3Y/8) - 3.80 - 4.00 - 3.65
31 Creativity - 3.78 - 4.07 - 3.78 - 3.73 - 3.70 - 3.97 - Bi5g)
32 Openness - 3.67 - BER - 3.67 - 3.49 - 8¥78) - 375 - 3.49
Collaboration 3.87 4.05 3.89 3.85 3.85 4.06 3.58
‘SECTION 7: Do employees feel connected to WSU as a whole?
1 am encouraged to improve work processes to benefit students and other University constituents or colleagues.* 3.51 3.57 3.78 3.72 3.69 3.53 3.52 3.66 3.42 3.63 333 3.72 3.09 2.98
35 I receive clear information about changes being made within my college/area. 3.14 332 343 3.39 3.36 331 3.20 333 3.10 334 3.00 3.48 2.95 3.04
36 | receive clear information about changes being made within WSU. 3.08 3.29 3.20 3.40 3.26 3.32 3.17 3.24 2.99 3.24 2.95 3.70 292 3.04
37 1enjoy being part of Washington State University. 3.88 391 4.00 4.17 4.13 3.99 3.80 3.86 3.82 3.84 3.79 4.15 343 3.53
Overall, | am satisfied at work 3.80 3.80 4.02 4.05 3.95 3.86 3.76 3.76 3.77 3.76 4.00 4.03 3.48 3.38
‘Employee Resources: Are employees aware of WSU resources or have concerns in the workplace. **
1 am comfortable with utilizing University resources.** 3.75 3.87 3.77 3.75 3.68 4.06 343
My supervisor encourages me to use the University resources available to me. ** - 3.37 - 3.69 - 341 - 332 - 3.26 - 375 - 2.85
| have concerns regarding work climate.** - 3.55 - 3.85 - 3.69 - 3.50 - 3.50 - 3.50 - 3.15
| feel comfortable bringing work climate concerns to my supervisor.** - 3.77 - 4.02 - 3.79 - 3.66 - 394 - 3.63 - 3.24
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APPENDIX D.3: Breakdown by Ethnicity / Race (Faculty

American Indian or Alaskan Native waiian or Pacific
White or Caucasian
Native Islander
2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016
% of Respondents 11% 1.0% 3.2% 3.6% 0.9% 0.9% 2.6% 2.2% 0.4% 0.3% 79.1% 79.6% 2.2% 2.0% 10.6% 10.4%
Faculty Response Average 3.57 3.73 267 273 3.79 391 ENGY - 4.08 3.61 271 - 3.66 3.77 3.50 3.60 331 3.49

FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments?

I have support to pursue my research opportunities. 3.56 363 2.00 3.00 4.00 4.00 425 - 4.07 350 250 = 367 366 275 2.86 327 338
I have input regarding my teaching opportunities and assignments. 3.55 386 3.25 - 3.05 374 333 - 4.08 450 3.00 - 3.9 396 3.56 340 347 340
1am encouraged to participate in mentoring activities. 3.40 3.68 200 - 321 350 275 - 3.69 3.80 150 - 362 375 4.29 355 318 343
1 am encouraged to engage in extension opportunities.** - 2.9 - 3.00 - 312 - - - 2.25 - - - 3.00 - 2.71 - 2.71
[SECTION 1: Do employees feel they have what is needed to do their job?
1 I know what is expected of me at work. 418 433 3.75 3.50 4.64 450 4.50 = 4.67 429 4.00 = 421 436 389 200 3.96 417
2 I receive the information | need to perform my job. 3.89 4.08 3.25 2.50 418 4.26 425 - 440 429 2.00 - 397 207 389 418 365 374
3 I have the resources and training to do my job effectively.* 3.68 3.98 3.00 5.00 4.04 412 3.75 - 427 371 4.00 - 367 201 333 350 352 3.86
4| have the technology | need to do my job efficiently. 3.90 3.95 3.00 5.00 4.00 418 4.00 - 4.20 414 4.50 = 383 3.98 3.67 336 3.89 3.77
5 I'am recognized for doing a good job. 3.25 344 225 150 3.73 385 275 - 386 314 2.00 = 342 350 311 318 272 3.08
6 My supervisor values me and the work | do. 3.60 3.84 225 2.50 381 397 3.00 - 4.00 371 3.00 - 378 392 333 3.80 325 338
7 Ifeel encouraged to have a good balance between work and personal lfe. 2.96 319 2.00 2.50 322 3.68 4.00 - 3.60 257 150 - 3.09 324 200 310 233 281
8 | feel appropriately compensated for my level of position. ** - 3.04 - 2.50 - 3.44 - - - 243 - - - 3.07 - 264 - 2.82
SECTION 3: Do employees feel they provide individual contributions?
9 Iam encouraged to develop myself professionally. 3.48 3.69 150 3.50 3.59 418 3.75 - 420 4.00 2.00 = 3.69 371 3.78 345 311 332
10 1am encouraged to provide input on decisions impacting my work. 3.45 3.59 200 250 348 391 4.00 - 393 371 200 - 3.60 361 333 336 3.07 338
11 1am encouraged to come up with better ways of doing things. 337 3.56 175 2.50 341 394 375 - 413 343 250 - 353 362 350 350 299 314
12 1am given opportunities to be innovative or creative. ** - 3.77 - 2.50 - 3.97 - - - 414 - - - 382 - 355 - 348
13 | am given opportunities to be collaborative. ** - 3.84 - 3.50 - 3.97 - - - 3.86 - - - 3.89 - 3.73 - 3.57
[SECTION a: Do employees feel connected to their co-workers?
14 A spirit of cooperation and teamwork exists between me and my co-workers. 373 3.73 3.00 3.00 411 391 3.50 = 4.27 357 150 = 372 3.76 356 355 351 3.58
15 Knowledge and information sharing is practiced between me and my co-workers. 373 3.72 3.00 3.50 4.07 397 325 - 387 3.86 2.00 - 369 374 333 373 3.59 352
16 Those around me are committed to doing quality work. 414 2411 3.75 2.50 4.07 415 4.50 - 4.20 3.86 3.50 - 417 214 411 391 393 405
17 1 have positive interactions with my co-workers. ** - 412 - 3.50 - 4.29 - - - 4.00 - - - 414 - 4.00 - 3.97
18 1 enjoy the work climate that exists between my co-workers and me. ** - 3.95 - 2.50 - 4.06 - - - 3.57 - - - 3.99 - 3.82 - 3.78
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.08 339 125 2.50 3.48 3.88 3.25 = 3.80 343 3.00 = 322 338 3.00 370 292 313
20 My supervisor encourages a positive work climate. ** - 3.82 - 3.00 - 4.03 - - - 371 - - - 384 - 3.90 - 361
21 My supervisor promotes open communication and feedback. ** - 381 - 2.50 - 3.97 - - - 371 - - - 384 - 410 - 3.58
22 My supervisor treats me with dignity and respect. ** - 4.28 - 4.00 - 4.44 - - - 4.57 - - - 4.33 - 4.09 - 3.95
23 Clear reporting structures are established within my department. 3.59 371 3.50 150 3.96 394 4.00 = 4.27 343 250 = 369 3.75 411 355 350 349
24 1 receive clear information about changes being made within my department. 3.40 3.52 3.00 150 3.82 4.00 4.00 - 3.93 357 3.00 - 344 354 3.89 364 326 322
25 I know how my department measures success. 332 3.55 200 150 3.50 376 3.50 - 386 314 3.50 - 349 358 3.56 3.09 323 342
26 1 know how my work contributes to the success of my department. 3.63 3.74 275 3.00 3.93 394 4.00 - 4.00 329 3.00 - 365 3.77 4.00 4.00 341 348
27 My department demonstrates support for a diverse workforce. 3.90 3.97 3.67 250 3.74 3.69 3.25 - 4.07 383 3.00 - 394 203 378 370 373 389
28 1 enjoy being part of my department. 381 391 3.25 3.00 3.93 4.00 4.00 - 433 371 250 - 391 394 367 391 361 370
Rate the extent to which your deparmtent approached the following to advance the University Mission: ** - -
29 Accountability - 3.86 - 3.00 - 391 - - - 3.67 - - - 390 - 4.00 - 3.62
30 Innovation - 3.82 - 2.00 - 3.79 - - - 371 - - - 386 - 3.60 - 370
31 Creativity - 3.78 - 2.00 - 3.68 - - - 371 - - - 384 - 355 - 3.67
2 Openness - 3.67 - 2.00 - 3.62 - - - 414 - - - 3.69 - 370 - 354
33 Collaboration - 3.87 - 2.50 - 4.00 - - - 414 - - - 3.89 - 391 - 3.70
[SECTION 7: Do employees feel connected to WSU as a whole?
34 1am encouraged to improve work processes to benefit students and other University constituents or colleagues.* 351 357 175 2.50 3.86 3.79 3.75 = 417 2.80 3.50 = 355 363 317 370 3.02 318
35 1 receive clear information about changes being made within my college/area. 314 332 175 150 3.62 371 3.75 - 387 283 250 - 320 334 333 318 290 3.09
36 1 receive clear information about changes being made within WSU. 3.08 3.29 3.00 150 373 3.56 3.25 - 3.53 267 250 - 311 334 311 336 274 298
37 Ienjoy being part of Washington State University. 388 391 3.25 3.50 4.07 4.00 4.00 - 453 357 250 - 389 396 356 382 351 365
38_Overall, | am satisfied at work 3.80 3.80 3.75 3.00 3.89 3.88 3.75 = 4.33 357 3.00 = 3.84 3.85 3.44 3.73 357 3.58
[Employee Resources: Are employees aware of WSU resources or have concerns in the workplace. **
1am comfortable with utilizing University resources.** - 3.75 - 3.00 - 3.94 - - - 283 - - - 3.78 - 3.80 - 356
My supervisor encourages me to use the University resources available to me. ** - 337 - 2.50 - 4.00 - 5 - 283 - 5 - 338 - 3.40 - 290
I have concerns regarding work climate.** - 3.55 - 2.00 - 335 - 5 - 3.57 - 5 - 3.62 - 373 - 329
1 feel comfortable bringing work climate concerns to my supervisor.** - 3.77 - 3.00 - 3.73 - 5 - 3.67 - 5 - 383 - 390 - 339
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APPENDIX D.4: Breakdown by Years of Service (Faculty)

Average >1yr 1-5yrs 5-10 yrs 10-15 yrs 15-20 yrs 20+ yrs Not Disclosed

2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016
% of Respondents 11.7% 11.1% 21.6% 24.0% 19.9% 15.4% 15.3% 16.3% 10.2% 13.1% 16.7% 15.8% 2.5% 4.3%
Faculty Response Average 3.57 3.73 3.95 4.02 3.70 3.85 3.55 3.52 3.59 3.63 3.54 3.68 3.43 3.70 3.35 3.62

\FACULTV SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments?

I have support to pursue my research opportunities. 3.56 3.63 4.15 4.11 3.65 3.75 3.54 3.33 3.52 3.45 3.50 3.60 3.42 3.69 3.57 3.00
| have input regarding my teaching opportunities and assignments. 3.55 3.86 3.62 4.00 3.69 3.97 3.82 3.78 3.95 3.66 3.89 3.93 3.68 3.88 3.56 3.00
I'am encouraged to participate in mentoring activities. 3.40 3.68 3.79 3.80 3.13 3.84 3.63 3.20 3.59 3.65 3.64 3.80 3.44 3.83 3.44 3.00
| am encouraged to engage in extension ouportumtles ** 2.96 3.70 3.03 2.44 2.49 3.14 3.20 3.00
11 know what is expected of me at work. 4.18 433 4.49 4.23 4.11 4.31 4.17 4.34 4.14 4.39 4.15 4.40 4.27 4.27 4.20 4.43
2 I receive the information I need to perform my job. 3.89 4.04 4.11 4.13 3.93 4.11 3.88 4.01 3.89 4.07 3.91 4.03 3.91 3.96 4.00 3.46
3 I have the resources and training to do my job effectively.* 3.68 3.98 3.80 4.12 3.84 4.06 3.73 3.96 3.47 391 3.50 3.88 3.61 3.89 3.70 4.20
4 | have the technology | need to do my job efficiently. 3.90 3.95 3.78 4.15 3.89 4.06 3.88 3.87 3.82 Bzl 3.88 4.00 3.84 3.89 3.90 4.13
5 1am recognized for doing a good job. 3.25 3.44 3.80 3.77 3.43 3.54 3.24 3.20 3.35 3.49 3.23 3.38 3.03 3.42 2.50 2.75
6 My supervisor values me and the work | do. 3.60 3.84 4.15 4.10 3.77 4.03 3.69 3.75 3.76 3.74 3.41 3.78 3.31 3.73 3.20 3.00
7 1feel encouraged to have a good balance between work and personal life. 2.96 3.19 3.45 3.78 3.23 3.39 2.96 3.01 2.85 2.99 2.85 3.20 2.51 2.86 2.67 3.00
8 | feel appropriately compensated for my level of position. ** - 3.04 - 3.41 - 3.14 - 2.92 - 2.59 - 3.20 - 3.04 - 3.08
\SECTION 3: Do employees feel they provide individual contributions?
9 lam encouraged to develop myself professionally. 3.48 3.69 4.09 4.04 3.72 3.93 3.43 3.27 3.62 3.61 3.36 Bi5Y 3.29 371 3.89 3.20
10 Iam encouraged to provide input on decisions impacting my work. 3.45 3.59 3.81 4.12 3.58 3.77 3.46 3.39 3.49 3.41 3.38 3.38 3.30 3.47 3.33 BY75]
11 lam encouraged to come up with better ways of doing things. 3.37 3.56 3.91 4.18 3.64 3.79 3.30 3.24 3.44 3.42 3.25 3.44 3.19 3.35 3.00 3.55
12 1am given opportunities to be innovative or creative. ** - 3.77 - 4.08 - 3.85 - 351 - 3.60 - 3.75 - 3.88 - 3.83
13 lam glven opportunities to be collaboratlve ** 3.84 4.21 3.86 3.47 3.79 3.85 3.97 SIS
14 A sulnt of cooperation and teamwork exists between me and my co-workers. 3.73 3.73 4.00 4.12 4.02 3.89 3.61 3.46 3.61 3.64 3.60 3.63 3.49 3.64 275 3.89
15 Knowledge and information sharing is practiced between me and my co-workers. 373 3.72 3.93 4.16 3.94 3.88 3.62 3.50 3.53 3155] 3.56 3.66 3.54 3.59 3.00 4.11
16 Those around me are committed to doing quality work. 4.14 4.11 4.18 4.36 4.18 4.17 4.01 3.83 4.12 4.12 4.23 4.07 4.09 4.07 4.00 4.50
17 I have positive interactions with my co-workers. ** - 4.12 - 4.31 - 4.26 - 3.89 - 4.15 - 3.97 - 4.08 - 4.20
18 | enijov the work climate that exists between my co-workers and me. ** — 3.95 — 4.30 = 4.04 = 3.78 = 3.87 - 3.77 - 3.93 - 4.10
\SECTION 5: Do employees feel satisfied with their supervisor. **
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.08 3.39 3.68 3.73 335 3.56 3.16 3.16 3.20 3.45 291 3.37 2.73 3.14 3.30 2.75
20 My supervisor encourages a positive work climate. ** - 3.82 - 4.04 - 4.06 - 3.59 - 3.55 - 3572 - 3.89 - 3.70
21 My supervisor promotes open communication and feedback. ** o 3.81 o 4.16 = 4.08 = 3.58 = 3.59 - 3.62 - 3.84 - 3.50
22 My supemsortreats me with dignity and respect. ** 4.28 4.53 4.47 4.11 4.12 4.20 4.25 4.11
23 Clear repornng structures are established within my department 3.59 3.71 3.96 3.81 3.61 3.70 3.54 3.52 3.85 3.76 3.68 3.77 3.67 3.75 3.88 3.50
24 | receive clear information about changes being made within my department. 3.40 3.52 3.94 3.71 3.51 3.59 3.29 3.33 3.40 3.51 3.52 3.48 3.31 BEE 3.25 3.00
25 | know how my department measures success. 3.32 Bi5D5] 3.72 3.60 3.45 3.58 3.32 3.24 3.24 3.55 3.68 3.48 3.51 3.80 3.25 3.63
26 | know how my work contributes to the success of my department. 3.63 3.74 3.94 3.92 3.57 3.68 3.53 3.58 3.61 3.82 3.75 3.67 3.62 3.88 3.75 3.38
27 My department demonstrates support for a diverse workforce. 3.90 3.97 4.29 4.23 3.92 4.09 3.90 3.72 3.81 3.97 3.93 3.86 3.71 3.97 2.88 3.83
28 | enjoy being part of my department. 3.81 3.91 4.43 4.24 4.08 4.10 3.79 3.69 3.68 3.83 3.75 3.83 3.55 3.78 3.43 3.71
Rate the extent to which your deparmtent approached the following to advance the University Mission: **
29 Accountability - 3.86 - 3.95 - 3.97 - 3.77 - 3.74 - 3.88 - 3.84 - 3.60
30 Innovation - 3.82 - 4.06 - 3.94 - 3.60 - 3.70 - 3.80 - 3.81 - 4.00
31 Creativity - 3.78 - 4.18 - 3.90 - 3.68 - 3.47 - 3.74 - 3.78 - 4.00
32 Openness - 3.67 - 4.06 - 3.83 - 3.52 - 3.46 - 3.58 - 3.60 - 3.40
Collaboration 3.87 4.15 4.00 3.68 3.76 3.78 3.88 3.80
34 lam encouraged to improve work processes to benefit students and other University constituents or colleagues.* 351 3.57 4.00 3.86 3.65 3.66 3.24 3.41 3.64 3.58 3.17 3.57 3.33 3.32 3.00 4.40
35 | receive clear information about changes being made within my college/area. 3.14 3.32 3.71 3.47 3.32 3.38 3.03 3.19 3.27 3.32 3.13 3.23 2.86 3.29 3.00 3.60
36 | receive clear information about changes being made within WSU. 3.08 3.29 3.35 3.45 3.27 3.43 3.04 3.14 3.27 3.23 2.88 3.17 2.81 3.26 2.88 3.60
37 1 enjoy being part of Washington State University. 3.88 3.91 4.34 4.37 4.09 4.06 3.76 3.75 3.77 3.79 3.67 3.81 3.53 3.76 3.13 3.80
38 Overall, | am satisfied at work 3.80 3.80 4.22 4.15 4.01 3.91 3.68 3.61 3.74 3.83 3.73 3.76 3.55 3.60 3.25 3.80
‘Employee Resources: Are employees aware of WSU resources or have concerns in the workplace. **
| am comfortable with utilizing University resources.** 3.75 - 4.04 3.74 3.58 3.83 3.68 3.67 - 4.33
My supervisor encourages me to use the University resources available to me. ** - 3.37 - 3.75 - 3.64 - 2.97 - 3.30 - 3.16 - 3.31 - 3.00
| have concerns regarding work climate.** - 3.55 - 4.08 - 3.76 - 3.46 - 3.31 - 3.22 - 3.46 - 4.00
| feel comfortable bringing work climate concerns to my supervisor.** - 3.77 - 4.17 - 3.94 - 3.62 - 3.40 - 3.70 - 3.81 - 3.00
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APPENDIX D.5: Breakdown by Location (Faculty)

Overall Pullman Spokane Tri-Cities Vancouver Extension Downtown Seattle Everett Other
2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016 2014 2016
% of Respondents 69.82% 68.63% 10.20% 9.53% 3.95% 4.18% 4.97% 6.37% 6.41% 5.14% 0.75% 1.12% 0.37% 3.90% 4.66%
Faculty Response Average 3.58 3.75 3.60 3.72 3.75 3.94 3.44 3.63 3.41 3.75 3.70 3.80 3.85 3.28 4.18 3.55 3.76

FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments?

I have support to pursue my research opportunities. 3.56 3.63 3.64 3.57 3.76 3.89 3.32 373 3.19 3.50 3.75 3.93 3.50 1.00 - 4.50 3.40 3.15
I have input regarding my teaching opportunities and assignments. 3.55 3.86 3.78 3.83 3.84 3.93 3.30 4.08 4.12 4.26 3.58 3.19 3.00 2.00 - 4.00 3.50 3.85
|'am encouraged to participate in mentoring activities. 3.40 3.68 3.51 3.70 3.63 4.18 3.23 331 3.42 3.76 3.40 3.65 3.60 2.00 - 3.50 3.60 271
1 am encouraged to engage in extension opportunities.** - 2.96 - 2.74 - 2.81 - 2.25 - 2.62 - 432 - 2.00 - 5.00 - 233
1 Iknow what is expected of me at work. 4.18 433 4.26 433 4.19 4.43 3.96 4.44 4.06 4.30 4.07 431 4.20 3.00 - 4.00 433 422
2 Ireceive the information | need to perform my job. 3.89 4.04 3.97 4.06 4.01 3.98 3.63 3.94 3.69 4.23 3.79 4.08 4.00 3.00 - 3.50 4.24 3.84
3 I have the resources and training to do my job effectively.* 3.68 3.98 3.66 3.98 3.90 4.04 3.63 3.97 3.51 4.00 3.50 3.88 4.00 3.50 - 4.00 3.81 4.06
4 | have the technology | need to do my job efficiently. 3.90 3.95 3.77 3.87 4.09 4.12 4.04 4.06 3.71 4.00 3.86 4.00 4.40 4.00 - 3.50 4.00 4.09
5 lam recognized for doing a good job. 3.25 3.44 331 3.48 3.49 371 291 3.06 3.14 332 3.34 3.49 3.80 3.50 - 4.50 3.19 3.10
6 My supervisor values me and the work | do. 3.60 3.84 3.72 3.80 3.81 4.06 3.35 3.83 3.24 3.86 3.67 3.94 4.00 3.00 - 5.00 3.52 3.57
7 |feel encouraged to have a good balance between work and personal life. 2.96 3.19 2.96 3.13 3.10 3.63 2.70 2.96 279 3.00 2.98 3.28 2.75 4.00 - 4.00 3.10 317
8 | feel appropriately compensated for my level of position. ** - 3.04 - 311 - 333 - 2.56 - 2.59 - 3.04 - 2.50 - 4.00 - 3.03
9 lam encouraged to develop myself professionally. 3.48 3.69 3.54 3.68 3.68 3.96 3.43 3.47 3.51 3.68 3.90 3.83 3.75 3.50 - 4.50 3.47 3.25
10 1am encouraged to provide input on decisions impacting my work. 3.45 3.59 3.46 3.55 3.63 3.61 3.21 332 3.53 3.60 3.60 3.83 3.60 3.00 - 4.50 3.50 3.80
11 1am encouraged to come up with better ways of doing things. 3.37 3.56 3.40 3.57 3.53 3.84 3.22 3.10 3.29 3.53 3.76 3.61 3.40 3.00 - 3.50 3.55 3.52
12 | am given opportunities to be innovative or creative. ** - 3.77 - 3.72 - 3.92 - 3.73 - 3.66 - 4.00 - 3.00 - 4.50 - 3.83
13 | am given opportunities to be collaborative. ** - 3.84 - 3.82 - 4.06 - 3.68 - 3.74 - 3.98 - 3.50 - 4.50 - 3.79
14 A spirit of cooperation and teamwork exists between me and my co-workers. 3.73 373 3.69 3.70 3.81 3.94 3.58 3.66 3.38 3.66 4.10 3.81 4.20 3.00 - 4.50 3.47 3.77
15 Knowledge and information sharing is practiced between me and my co-workers. 3.73 372 3.68 3.67 3.87 4.04 3.58 3.69 3.29 3.66 3.88 371 4.00 3.50 - 4.00 3.37 3.85
16 Those around me are committed to doing quality work. 4.14 4.11 4.06 4.04 4.29 4.12 4.25 4.21 4.09 4.21 4.14 4.09 4.20 4.50 - 4.50 4.18 4.46
17 1have positive interactions with my co-workers. ** - 4.12 - 4.07 - 437 - 4.19 - 4.02 - 4.13 - 4.50 - 4.50 - 4.11
18 | enjoy the work climate that exists between my co-workers and me. ** - 3.95 - 3.88 - 4.20 - 4.00 - 3.93 - 3.96 - 3.50 - 4.00 - 4.07
19 My supervisor gives me ongoing feedback to help me improve my performance.* 3.08 339 323 337 328 371 2.58 2.94 2.71 334 338 3.59 3.40 2.50 - 4.50 3.15 3.23
20 My supervisor encourages a positive work climate. ** - 3.82 - 372 - 3.92 - 3.70 - 4.07 - 4.09 - 2.50 - 4.50 - 3.86
21 My supervisor promotes open communication and feedback. ** - 3.81 - 3.70 - 3.98 - 3.66 - 4.00 - 4.05 - 3.50 - 4.50 - 4.00
22 My supervisor treats me with dignity and respect. ** - 4.28 - 4.19 - 4.45 - 4.36 - 4.39 - 4.42 - 3.00 - 5.00 - 4.37
23 Clear reporting structures are established within my department. 3.59 371 3.74 3.76 3.67 3.67 3.50 3.24 3.44 3.74 3.88 3.70 3.80 3.00 - 4.50 3.42 3.75
24 | receive clear information about changes being made within my department. 3.40 3.52 3.53 3.59 3.44 3.57 3.35 3.14 321 3.53 3.60 3.40 3.80 3.00 - 4.00 2.84 3.36
25 1know how my department measures success. 3.32 3.55 3.52 3.60 3.49 3.47 3.09 3.23 3.24 3.48 3.52 3.72 3.60 2.50 - 4.00 3.00 3.44
26 | know how my work contributes to the success of my department. 3.63 3.74 3.65 3.74 3.80 4.10 3.39 3.55 3.57 3.84 3.44 3.54 3.80 3.50 - 4.00 3.79 3.44
27 My department demonstrates support for a diverse workforce. 3.90 3.97 3.87 3.90 4.15 4.17 3.68 4.16 3.90 4.15 3.89 3.84 4.25 3.50 - 4.50 3.17 3.91
28 | enjoy being part of my department. 3.81 391 3.79 3.82 4.13 4.18 3.70 4.11 3.68 4.02 4.02 3.89 4.60 3.50 - 4.50 3.82 3.88
Rate the extent to which your deparmtent approached the following to advance the University Mission: ** -
29 Accountability - 3.86 - 3.80 - 4.02 - 3.76 - 3.95 - 3.93 - 3.50 - 4.00 - 3.95
30 Innovation - 3.82 - 3.75 - 4.04 - 3.88 - 3.72 - 3.93 - 3.50 - 4.50 - 4.00
31 Creativity - 3.78 - 3.73 - 3.94 - 3.84 - 3.63 - 3.95 - 3.50 - 4.50 - 3.85
32 Openness - 3.67 - 3.61 - 3.83 - 3.62 - 3.80 - 3.66 - 3.50 - 3.50 - 3.74
33 Collaboration - 3.87 - 3.82 - 4.04 - 3.72 - 3.88 - 4.05 - 3.50 - 4.50 - 3.90
34 |am encouraged to improve work processes to benefit students and other University constituents or colleagues.* 3.51 3.57 3.45 3.62 371 3.80 3.29 3.14 3.17 3.63 3.63 3.17 333 3.00 - 3.00 3.60 3.85
35 | receive clear information about changes being made within my college/area. 3.14 3.32 3.17 3.35 3.24 3.35 3.04 2.87 2.94 3.36 3.38 3.26 3.80 3.00 - 3.50 333 3.55
36 |receive clear information about changes being made within WSU. 3.08 3.29 3.07 3.26 3.24 3.47 3.00 3.17 291 3.30 321 3.28 3.60 2.50 - 3.00 3.22 3.52
37 lenjoy being part of Washington State University. 3.88 3.91 3.77 3.80 4.13 437 4.09 3.97 3.54 3.93 4.00 4.00 4.20 3.50 - 4.50 3.61 3.91
38 Overall, | am satisfied at work 3.80 3.80 3.73 3.72 4.04 4.14 3.87 3.93 3.63 3.77 3.90 3.87 3.80 3.00 - 4.50 4.00 3.78
I am comfortable with utilizing University resources.** - 3.75 - 3.73 - 4.04 - 3.96 - 3.60 - 3.67 - 3.00 - 4.00 - 3.52
My supervisor encourages me to use the University resources available to me. ** - 3.37 - 3.40 - 3.62 - 3.54 - 3.32 - 3.16 - 1.50 - 4.50 - 2.82
I have concerns regarding work climate.** - BISS] - 3.40 - 3.88 - 3.57 - 3.70 - 3.73 - 2.50 - 4.00 - 4.00
| feel comfortable bringing work climate concerns to my supervisor.** - 3.77 - 3.66 - 3.87 - 4.04 - 4.00 - 3.84 - 2.50 - 4.50 - 3.82
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