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Benefits Reminders

Addition or Loss of Coverage:
Will you or your dependents be experiencing a change in jobs that results in the
loss or addition of health coverage? That may create a Special Open Enrollment

event—uvisit https://hrs.wsu.edu/employees/benefits/benefit-changes/ for more

information.

A Special Open Enrollment event allows you to make changes to some of your
benefits within 60 days of the event. Act early to prevent breaks in coverage or to
minimize paying premiums you may not owe.

Double Coverage:

According to Washington State’s
Public Employee Benefits Board
(PEBB) Program rules, enrollees
cannot be double covered on a
PEBB plan.

Continued on page 4

WASHINGTON STATE
@UNWERSIW
A 4


mailto:hrs@wsu.edu
https://twitter.com/CareersWSU
https://www.linkedin.com/company/wsu-jobs
https://www.facebook.com/wsuhrs
http://hrs.wsu.edu/benefit-changes/
https://hrs.wsu.edu/employees/benefits/benefit-changes/
https://www.hca.wa.gov/public-employee-benefits/employees/how-enroll#cannot-enroll-on-two-accounts
https://www.hca.wa.gov/about-hca/public-employees-benefits-board-pebb-program

WSU Alerts: It’s Wildfire Season

There are sporadic wildfires throughout the state that could affect the air quality near you.

Visit hrs.wsu.edu/resources/inclement-weather/wildfire-air-quality-faq for information and FAQs.

If there is a wildfire near you, visit the appropriate WSU Alerts website for more information:

Everett: WSU Everett campus alerts

Pullman: WSU Pullman campus alerts or the hotline at 509-335-2345
Spokane: WSU Spokane campus alerts

Tri-Cities: WSU Tri-Cities campus alerts

Vancouver: WSU Vancouver campus alerts

Modernization Initiative Update

We are now one year away from the launch of Workday!

The Modernization Team has completed the first Prototype of
Workday for WSU. If you missed the July 24 Prototype Preview
event, please stay tuned for a look at Prototype 2 this October.
Advisory Work Groups will review the first prototype in more
detail late July through early August. Feedback from the Prototype

1 event and these review sessions will help shape Prototype 2. @ Modernization Initiative
Prototype 2 will be used to test the system beginning in S
November 2019.

workday.

The Modernization Team visited campuses and the Mount Vernon
Research and Extension Center this July to share project updates, demonstrate some business
processes in Workday, and answer questions. We'll be back at all the campuses again this fall.

Thank you to everyone who submitted names for the Change Network! Nominations are now
closed. Modernization is working with leadership to formally appoint members, and will announce
representatives for each area soon.

Check the calendar for information on future events. If you have questions about the Modernization

Initiative, please visit the Modernization Initiative website or contact the Modernization Team.
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Cuarter Contury (al Colebration
September 25, 9:00 to 11:00 a.m.
Each year, the Quarter Century Club (QCC) recognizes WSU employees with 25 years of service

and current QCC members who have reached 50 years of affiliation with the University. The WSU
community is encouraged to attend this celebration.

Concurrent celebrations will be held at WSU Pullman, WSU Everett, WSU Spokane, WSU Tri-Cities,
and WSU Vancouver. The celebration can also be viewed in real time at experience.wsu.edu from

any computer, tablet, or smart phone.

Registration will open in early August; visit gcc.wsu.edu for more information. Please contact
Human Resource Services at hrs@wsu.edu or 509-335-4521 with any questions.
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August is National Immunization Awareness Month

“Immunizations (also called vaccinations or shots) help prevent
dangerous and sometimes deadly diseases.” — Health.gov

Vaccine basics can be found at vaccines.gov and healthfinder.gov provides this information:

“It's important to know which shots you need and when to get them.... Everyone age 6 months
and older needs to get a flu vaccine every year. Other types of shots work best at specific ages
or life stages.

If you have a child age 6 or younger, learn which shots your child needs.
Find out which shots you need as an adult.

Use this chart for adults to see if you are up to date on your shots.
If you’re pregnant, check out this recommended immunization schedule. ”

Finally, the US Department of Health and Human Services has released a video series about
vaccination across the lifespan, from childhood to old age. Topics include pneumococcal
disease (pneumonia), whooping cough, and shingles. Click here for the video series.

Benefits Reminders, continued

If you are a new WSU employee but were covered on your spouse’s or parent’s PEBB plan, you have
some choices to make. You may waive medical coverage through WSU to stay on your current plan,
but you must enroll in your own dental plan as an employee.

New Employees:

Forms must be completed and returned to Human Resource Services (HRS) by the due dates
listed on your Benefit Acknowledgement Form. If you miss your due date, you will be defaulted
into medical/dental coverage, and must go through underwriting if you wish to enroll in life or
disability insurance.

» Sign up for New Employee Orientations; there are ten

scheduled in the first month of Fall Semester alone. £ heneluis=

» New employees and faculty with August 16 start dates Jnilft'fnj
MUST return most of their benefits paperwork by b@ﬂﬁfﬁg?y]‘;ﬂ
September 15. 51 48 W it

* HRSis here to help and to answer any questions. Contact NEHTS ™ .b < :

HRS at hrs@wsu.edu or 509-335-4521. BE enefits

» Departments are encouraged to enter new employee \”

PERMS data as soon as possible! HRS relies on PERMS S—

to identify benefit-eligible employees and inform them
of their benefit elections and due dates.

SitterCity, Bright Horizons, and Other Family Care Services:
New to the area? Did your babysitter leave town? Check out the WSU-provided Bright Horizons
portal at sittercity.com/wsu to find a qualified caregiver near you!
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Learning and Organizational Development

Featured Online Learning Opportunities

Designing a Customer Service Strategy

There are several defining moments that can make or break a service trans-
action. To successfully navigate these moments, it's important to add value to
a customer's experience. Creating and implementing strong, clearly defined
service standards is a powerful tool for adding this value.

In this course, you'll learn to shape customer service delivery within your
organization, including mapping, researching, taking action, and evaluating
those pivotal moments. You'll also learn how to develop and implement
customer service standards and strategies.

To take this 28-minute course, click here. This may require you to log into
WSU's training website with your WSU network ID and password.

Featured Online Book

17 Ways to Improve Connections with Customers by |eff Davidson

17 Ways to Improve Connections with Customers provides a program to
strengthen and simplify customer relations.

Professional speaker and author Jeff Davidson discusses harnessing the
power of opportune moments to practice simplification. He emphasizes the
importance of simplicity and taking things in stride. He then explains key
tactics such as paring down, subscribing to less, recycling, and reclaiming
your places and spaces.

To read this 23-page book, click here. This may require you to log into WSU’s
training website with your WSU network ID and password.

Pre-Retirement Seminar: August 12, 3:00-4:30 p.m.

Monthly pre-retirement seminars are
offered at Human Resource Services
(room 139, French Administration,
Pullman).

Concurrent videoconferencing is
available for other WSU locations.

More information is available here.

Instructor-Led
Trainings (ILTs)
this month

Click the links below for
more information. This r
require you to log in with
your WSU network ID and
password.

Many ILTs are concurrentls
available through video-
conferencing.

Electronic Forms
System Training

Paid Sick Leave

Requirements Training

WSU Online Training
Systems: Management
Functions

Equity 101: Defining
and Cultivating Inclusiv

Excellence at WSU

my WSU: Bl-Data
Warehouse 11g Analytics
Training (OBIEE)

Customer Service at WSL

Business Objects
Webi Training

AlS: Account Balances

Questions?
Call 509-335-4521
or send an email to

hrstraining@wsu.edu.
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