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Job-Aid: Best Practices for Completing WSU Custom On-Demand Trainings 
in Skillsoft Percipio Core & Compliance Platforms 

 
Getting Started: 

1. Plan to complete required Learning Program training modules/courses in one sitting. 
This is due to potential issues with the LMS not recording progress and completion data 
correctly. 

2. Open Google Chrome or Firefox browser (Edge is not a supported browser and training 
will not be recorded as completed if using Edge) 

3. Ensure your web browser is updated and meets “Percipio for Web Requirements” 
a. If using Chrome, you may need to adjust your settings to Allow Pop-Ups. 
b. If using Firefox, access the URL to Enable Autoplay. 

4. Clear your browser cache 
a. Clear Your Cache in Google Chrome  
b. Clear Your Cache in Firefox 
c. Clear Your Cache in Safari  

5. If you previously accessed the Learning Program or Course and the training was 
disrupted for any reason, and you did not complete the training, before beginning 
training again, access the URLs to clear your browser cache, and then restart the training 
from the beginning:  

a. Clear Your Cache in Google Chrome  
b. Clear Your Cache in Firefox 
c. Clear Your Cache in Safari  

6. Go through each slide of the training, allowing all voiceovers play to the end, including 
on any quiz question slides and on the final slide.  

a. Even if navigation of the slides is not restricted, do not drag the course player 
seekbar ahead or skip to the next slide until the voiceover for that slide is 
complete. 

i. If the training includes playback speed functionality, you may adjust the 
speed for that particular training’s voiceovers.   

b. When you reach the final slide, do not exit the training until the entire voiceover 
for that training slide is complete. If there is an “Exit Course” button, ensure you 
exit the training using that button as instructed.  

  

https://documentation.skillsoft.com/en_us/percipio/Content/A_Administrator/percipio_sys_reqs-web.htm?Highlight=browser
https://support.google.com/chrome/answer/95472?hl=en&co=GENIE.Platform%3DDesktop#zippy=%2Callow-pop-ups-and-redirects-from-a-site
https://support.mozilla.org/en-US/kb/block-autoplay
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5d6/mac
https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5d6/mac


2 
 

Additional Course/Learning Administrative Information 

• Learning Programs and Journeys include “required” and “optional” training modules. To 
receive credit for completing the program, you must complete each required 
course/content item in the required module or track. 

• When accessing Learning Programs, click training modules in the topic menu to begin 
the training. 

• Percipio will track your progress in each training module, including the time spent in 
each module, the start date, the completion date, and any scores if the training includes 
a quiz. 

• The date you complete the last required course/content item in the Learning Program’s 
“required” module will be the completion date for the Learning Program. 

• You must achieve the minimum passing score in each course to complete the training. 
For courses housed in Learning Programs, you must achieve the minimum passing score 
for each course within the required modules to complete the Learning Program. 

• Upon successful completion of a Course or Learning Program, you can access a 
certificate of completion for the Learning Program/course from the Training History 
menu item. 


